
Useful contacts for event organisers 

Caerphilly County Borough Council 

• Main Switchboard: 01443 815588 
• e-mail: info@caerphilly.gov.uk  or  crm@caerphilly.gov.uk 

Environmental Services 

• Food Safety, Health & Safety and Environmental Protection (noise control) e-mail : 
foodhealthandsafety@caerphilly.gov.uk 

• Building Control and queries regarding temporary structures 
e-mail: buildingcontrol@caerphilly.gov.uk 

• Licensing and temporary event notices 
e-mail licensing@caerphilly.gov.uk  

Traffic Management and Highways 

• Road closures & Public rights of way closures 
e-mail: engineadteam@caerphilly.gov.uk 

South Wales Fire and Rescue Service 

• Telephone 01443 232000 
• E-mail: firesafety@southwales-fire.gov.uk 
• Website: www.southwales-fire.gov.uk 

Welsh Ambulance Service NHS Trust 

• Telephone 01633 626262 
• E-mail Tony.Crandon@wales.nhs.uk 
• Website: ambulance.wales.nhs.uk 

Heddlu Gwent Police, Force Planning Department 

• Telephone -01633 645747 
• ForcePlanningAdmin@gwent.police.uk 
• Website: www.gwent.police.uk 

Health and Safety Executive (HSE) 

• Telephone 02920 263000 
• Website: www.hse.gov.uk 
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