APPENDIX 3: Reason for preferred long term options for recycling

- As a family of five | wold prefer a larger bin not a smaller one - | find it time consuming
enough as it is to rinse/remove cellophane etc before recycling without the need to further
separate and store items for recycling.

"If it 'ain't' broke, don't fix it"!!

1. | do not believe that many residents would participate properly in this. 2. In the above case |
believe that residents would not recycle as much as they are currently doing. 3. If there were
more boxes /bags our street would look more unsightly than it currently does on collection
days. This would lead to even more parking issues.

100% target could be reached if council sorted the rubbish rather than residents. To provide
smaller bins is an extra cost.

12 years in Carmarthenshire County Council showed how an excellence percentage could be
achieved! Each tip in our area was open 7 days/week and recycled all types of material using
separate skips at the site.

2 weekly collection for re-cycling bin

3 different bins per household, in valley streets with no where to store bins, are already making
it impossible to navigate footpaths with pushchairs or mobility vehicles.

3 weekly collections ok

a lot of people are lazy or cant be bothered also smaller bins will with the cluttering of the
pavements | thought bins weren't meant to be left on the pavements except on collection days

A lot of people would not be bothered to sort cans, bottles, paper etc. into separate bins and
other people could be given work to do these kind of jobs. Our recycling is most convenient.

A one parent family with two kids and | feel a smaller bin at times would not be big enough.
No space for separate item recycling containers

A return to an bag collection would be a backward step. | have relatives living on a new estate
in a neighbouring authority who use and collection days are horrendous. bags blown
everywhere, bags ripped etc

A single bin for all recyclables is a lot easier and promotes participation in the recycling
programme.

A small bin for garden waste. My food bin has twice been broken by bin men throwing it to the
floor

A small bin would not be enough

A small comment | would appreciate it if the refuse men could empty the bins properly and
also not to dump half of it on the road

A small green bin and small brown bin would suit me

A smaller bin achieves nothing as there is no change of the level of waste. Introducing more
bags for finer recycling will add confusion and leave us with even more bins/bags on the street

a smaller bin will encourage people to recycle more

A smaller bin would be adequate as we do recycle all that's possible

A smaller bin would be inefficient for family purposes; | don't trust that the council would
actually not just 'lump' sorted recycled waste into one collection unit




A smaller general refuse (i.e. landfill) bin will result in an increase in fly tipping and black bags
left in the streets. Similarly, a smaller recycling bin will result in excess recycling going to
landfill rather than being recycled, which is terrible. I've lived all over the UK and can honestly
say that the recycling scheme here is the best | have ever dealt with. It is simple, easy and
hassle-free for the householder, and that's the biggest barrier to getting people to actually
recycle. In areas where | have been required to separate my rubbish | have noticed far lower
recycling rates, and some householders even giving up on recycling entirely because they
simply don't have the time or effort to separate all of their waste. Plus, when you do separate
your waste, but then get a snarky note (or even a fine!) from the council for making a small
mistake despite genuinely trying your best in the face of conflicting, confusing and inadequate
advice, you really lose all will to carry on recycling. So please, | urge you NOT to change the
current recycling scheme - one giant bin with very clear advice about what can go in there.
That's the key to a high recycling rate - clear advice and simple to use.

A smaller refuse bin is a bad people only just mange now

A smaller refuse bin would be problematic (cat and dog waste) but | make sure | recycle what |
can. | understand some people are misusing the recycling and don't appreciate that we're
lucky in Caerphilly not to have to separate our recycling. It would be a shame to have to go
down this route because some people are too lazy or don't understand the system.

A smaller refuse bin would encourage some to fly tip any excess rubbish rather than thinking
harder about what can be recycled. As far as residents presorting the recyclable material, |
would be more than willing to do so but not sure how it would promote more recycling. Is the
idea to allow residents to recycle more than just the basics? If so then that is a good idea and
one which | would fully endorse.

A smaller refuse bin would not change how much refuse your household produces but sorting
it may cut down on how much is thrown away.

A two weekly collection during the summer is unhealthy and unhygenic

A typical street in the borough can not cope with the 2 bins that we currently have. The streets
look scruffy with bins out the front as the council refuses to collect from the lanes as it is.

A very good service that is no hassle for residents to use

After two weeks my refuse bin is full to the top. And my recycling bin is also full after one week

Agree it's entirely reasonable for residents to sort their recycling, food/ garden waste and
general refuse. Completely support your initiative. | would be concerned that smaller bins
would encourage people to put the wrong thing in their other bins. Would be more of a faff to
sort into types but understand the reason for it and would do so. Biggest concern here would
be more bins to store. Only have small garden don't want to fill it with bins.

All above is satisfactory

All bins need to be smaller. they are too small for singles and couples and are unsightly.

all ok except food waste collection - bins often not emptied properly

All perfectly adequate for my needs

All you have to do have a look at other councils who are drawing different ideas and different
schemes which have not worked all the council need to do is to make their literature more
clearer which will help the members of the public understand what the council want to do

allow residents to recycle all materials with the recycling logo

Alls well with this service it's good

Already difficult enough without having to have multiple bins and rules and our street wouldn't
accommodate anymore bins

already have a small bin. sorting recyclable materials should not be a chore




Already have a smaller refuse bin.

Already have enough containers. When is someone going to consider those of us who are
colour blind?

already have small refuse bin

Already have the smaller refuse bin and only have space for one recycle bin. Sacks or bags
tend to get ripped

Already have three bins for recycling and green bags for garden waste.

Already recycle

already requested smaller refuse bin.

Already sort waste - collection is on a manual basis- driveway too narrow for usual collection
vehicles

Although i do usually rectcle there are times when | am admittedly lazy or in a rush and don't.
If | recycled all that was recyclable | would not fill my green bin ever. As it is | rarely do. A
smaller refuse bin would enocurage me to recycle ecerytging i could. However | think asking
people to separate recycling would mean less people would do it because it's much more
onorous a task and they'd be likely to just not bother recycling.

Although | personally would try to separate materials to save money, the likelihood is that
many people may get confused, especially as the council keeps reminding residents what can/
can not be recycled.

Although there is a collection for recycling bins [brown] every week, we tend to put both bins
out fortnightly . This is adequate for ourselves but | think people need more tips on recycling.
Overall, | prefer the recycling method we have now and would not like to separate items into
several receptacles

any change would just incur problems with incorrect waste in a box or sack resulting in a fine
or materials not being collected.

Any changes would i think result in less effort from residents. They are still unsure on the
scheme that is now running.i.e. some small queries of what can and cant be recycled. | myself
am doing things correctly but have no more time to be sorting seperate items

Any decrease in bin size will probably increase the dumping of rubbish

Any recycling bin would be better than nothing!

Anything smaller would x.cause more problems, smelly, overflowing waste, why break
something that's already working really well. | know people who there waste services have
changed to smalllwr bags and bringing in sacks and it's changed for the worse not for the
better.

As a family of four we could not use a smaller bin, we recycle everything we can and still have
a full general waste bin. People don't have the time or space to have various bags/bins for
different recycling. | don't recycle food waste as we had trouble with small flies invading our
home because of it

As a household of five with 3 young children, the current fortnightly collection of non recyclable
items is adequate. A smaller bin being emptied at the same periodicity would not be
acceptable. | believe that bags / boxes for separated items would increase litter levels in the
Borough.

As a household of two adults a smaller refuse bin would not be a problem. Although we would
be happy to separate recyclable items | think it could deter some from recycling.

as a pair of pensioners we do not generate enough rubbish to warrant the large bins, smaller
bins would suffice




As a senior citizen the prospect of more bins/bags to sort and the storing of these items would
make things more difficult for myself and others of a similar disposition.

As a single resident | generate small quantities of waste so my recycling bin is put out once
every 3 weeks and my refuse bin once e ery month or so. | would like a second recycling
centre opened to relieve the pressure on Penmaen as sometimes you have to queue for an
hour to get in. This can discourage people from using the facility leading to flyntipping and
drops in recycling levels.

as caring residents and home owners we recycle as much waste as possible and need the
size of bin provided at the moment which is usually full every two weeks.

as far as i am aware it is not obligatory to recycle by making people do more will result in more
people not bothering

As far as my personal needs are required they are met.

As | am a widow and have difficulty with bending, because of spinal problems and arthritis

As | have to take my recycling bin to the front of the house | put it out fortnightly so a smaller
bin would not be suffice. If however collection was at the rear of the property like our
household waste bin then a smaller bin would be ok

As it would be a great to make households to sort recycle out further to safe the council more
money and it could be spent elsewhere. There is a big problem for flats and comunial homes
to have place to store the multiple boxes

As long as requirements for collection are clear, good containers of suitable size and quality
are provided and residents are not penalised for mistakes it would be sensible for residents to
sort at beginning of process

As long as the public know what is recyclable then a single bin is an effective method. | think
this is a complicated area as not all packaging is recyclable and people do get confused and
so then can't be bothered. Perhaps invest money in stickers for bins showing what should go
in them (I don't have one in mine so unsure if this is already in place)

As outlined earlier in the survey

As said earlier, not able to take rubbish to the tip in a van without appointment and a charge.
Even if the van is a business one, having to make appointment in the middle of a working day
is expensive, as to break up the day to go means having to stop work.

As the council will only pick up refuse from the rear of my property and the recycling from the
front the one can only acertain that the new bin will only be collected from the front. | already
disagree with this as it is so unsightly to have bins in full view of the local populace and with
evryone having to do it the village looks a disgrace.

AS THERE ARE A LOT OF PLASTIC AND CARTONS THAT WE CANNOT RECYCLE IN
OUR BINS IT WOULD BE A GOOD IDEA TO HAVE A SMALL BIN OR PLASTIC BAG THAT
THEY COULD BE PUT INTO. THESE BOTTLES ARE BLEACH BOTTLES WHICH YOU
CANNOT WASH OUT AND CARTONS OF JUICE.

As we are an old couple in an upper floor flat. Numerous new bins etc would be hard to
manage from what we have now

As we have a small general waste bin and have been told we would need to pay for a bigger
one, which isn't good as | have a family.

As you can see | think it works reasonably well currently

As you don't offer a reusable nappy service, a smaller refuse bin wound cause more fly tipping
as people who have children would fill their bins quickly with nappies and would need
somewhere for the rest of the rubbish to go. It would be better if the streets had recycling bins
and not just refuse bins.




Asking people to separate their recycling would be a disaster, | certainly wouldn't have time or
the space in my home to do so

Asking residents not to put recycling in bags is designed to save the council money but | doubt
we would see a reduction in Council Tax rates, so there is little incentive to do it. | had a red
sticker put on my recycling bin asking to keep items separate... are you going to share the
efficiency with tax payers?

Asking residents to sort recycling creates lots of bags and the recycling lorry takes longer to
get around as it sorts the recycling into the right receptacle. | believe that having 1 bin
encourages more recycling.

At my age keeping up with changes become a bit of a pain, sorry.

At our property we can accommodate the bins easily

At present it is easy to separate recyclables from non recyclables, if it is made more
complicated then many people just would not bother If smaller bins are used this may lead to
more fly tipping or people finding other means of disposing of their waste.

At source sorting increases recycling rates

at the moment | put all recyclable items in the recycle bin and food cycle in a food caddy. It
would help to have food bin in the caddies as | find the caddies get very messy and takes ages
to clean and is quiet disgusting! At the moment our food caddy was broken when last emptied
and therefore all the food in there goes mouldy very quickly. Until we get a new recycle caddy
the food will keep going mouldy.

At the moment it works OK. Why change what is good?

At the moment the current system of a one bin for all makes it easy to recycle, if you introduce
sorting | would less inclined to recycle effectively and to be honest | think its currently one of
the strong points the council has to offer residents at the moment. This was reinforced by a
Wales wide survey carried out a few years ago that stated residents prefer mixed recycling
options.

Availability of recycling centers should stay as they are , as reducing will only intice more
flytipping

Bad enough now without any more cuts the streets are filthy

Bags can split open on the pavement. Boxes will have a set amount of space for each variety
of recycling. Some weeks you might have not enough room for one kind of material and it
would have to be kept in the house until there was room for it whereas you might have lots of
room in a box allocated for a different type of recycling

Bags for the food bins would be useful

because | was informed by someone from the council that all the recycling (from recycle bins)
went into one place and was sorted there

Because | would prefer no change

Because it works well as it is

because more bins will add to the eyesore we have now.i live in a flat close to other blocks of
flats with no place to keep your bins so they have to be left on the pavement.its like living on
the tip

Because of the extra space needed to store more recycling boxes/bags in your home to
facilitate alternative methods of recycling collection.

Because people like myself who are disabled and the old people find it difficult to put out the
big bins because they are to heavy to move i have to ask someone else to do this for me,

because the present system seems to work well

Because the recycling seems to be working very well




Because we spend enough times now sorting refuse which becomes more difficult as you get
older. We do all we can now.

Because we used to sort previously - worked well

because what ever you do is wrong nothing is done about bins left in the street blocking
pavements which is made worse by lazy bin men just slinging them back on the pavement not
putting them back where they collected them and if anything drops on the floor they leave it
there. now if that was any member of the public they would be fined for littering or fly tipping.
when you recycle to your best abillity your bin police walk up your garden and look in your bin
and find something that they accepted last time but not this time then the next time they come
around its the other way round you just cant win so it is putting a lot of people off recycling

Because you would be able to see what's being recycled surely it is better to separate them
ready for collection.

being a family of four storage of the seperate items would not be that easy and would cause
issues

Being in my eighties | think it would be easier for me to manage the present system

Being on my own the two bins are suffice for me

Better food collection

better system as long as its not all thrown together when collected.

Bin operatives should be responsible for ensuring bins etc are placed after emptying carefully
and not thrown onto pavements.

bind are fine just collect them and not leave them when they have put on the collection days
allocated.

Bins are adequate

bins are cleaner & less obtrusive than bags outside ones home

Bins are never full as live on own. Large bins in cumbersome and unsightly. | only put
recycling bin out once every 3/4 weeks i.e. when its full.

Bins are now emptied and left half mile down the lane. Never used to but has started
happening recently. Not good for the elderly residents

bins are sometimes not collected. food caddy have often not been collected garden waste
recyclable bags are dragged along the pavement by refuge collectors and thus get worn out
very quickly

Bins block the pavements

Bins not collected on right day, recycling not being taken because someone passing by put a
crisp packet in the bin!

Bins often full now

Bins on pavements can't get passed - pushchairs, walking dog - need to go in road - bins
should only be out on bin day - fine people who leave bins out

Bins should be emptied every week, and garden waste not stopped. Also bins not left a mile
up road.

Bins supplied are adequate for my needs

Black Bag / Green Bag collection generally works ok for us.

Blaenau Gwent system has spectacularly failed. Would not want to be separating recyclable
goods. Issue with people walking past and putting their food/ refuse in any bin they pass which
then results in the homeowner having a warning letter regarding incorrect items being placed
in bins. Struggle to understand how the council can threaten residents with a fine or non-
collection through no fault of their own




Both my husband and | work full time, we have 3 children that are primary school age, one
who is autistic and we struggle with juggling everything, we do our best to recycle, we used to
also do food waste, which also attracted flies, which is a known issue in Hendredenny. My
Autistic boy has a real issue with flies and goes into a meltdown when a fly is in the house, so
for now we have stopped doing food waste, so a smaller food bin or any further changes with
recycling would put extra stress on our family right now that we do not need

Both our recycling bin and our main bin are overflowing at the point at which they are
collected. A smaller bin will just mean more rubbish tipping over onto the pavement. Regarding
separating recyclable materials, life's really too short isn't it - and isn't this what we pay you >
£1000 a year to do?

Boxes & bags would be scattered everyone increasing the litter problem bins much better
option!

Boxes or bags are not very good for separating recycling. It would need to be smaller bins for
each type.

Brown large bin is adequate and no fuss. Persons should be allowed to opt for a smaller bin if
they so wish. Persons with families are most probably struggling with having their waste bin
collected fortnightly, like 1 do. Instead of making it difficult for persons who already religiously
recycle goods and food waste, maybe the council should target the 20% / 50% who do not.

But educate the unthinking idiots and if necessary introduce meaningful penalties "pour
discourager les autres"

By introducing more procedures and sorting then you'd just be introducing more faff to the
process and people would be more likely just to chuck it all in the green bin. People have
limited rooms in their homes to sort and store recyclable material until collection day.

By law we do not have to recycle yet we try our best and are punished for it. In the meantime i
will not recycle until you give me the tools to do it better. | work full time and have children to
look after so i apologise if getting the recycling 100% accuratr every week does not come top
of my peiorities list

By so doing improvements in handling performance will be achieved.

Caerphilly Borough is an extremely efficient recycling Council and if it works why fiddle with it.

Caerphilly Council supplies adequate storage for recycling materials until waste collection day.
| have a family, with two children and the brown bin has more than enough space for all our
recycling. If residents were, using their food waste bins and green bins, in the way they are
meant to be used, then there is absolutely no issue. The refuse and recycling collection is
excellent and the men never fail to collect on time and also ensure my bin is returned to the
area it was left. Excellent service.

Caerphilly is awash with too many stinky bins it makes the entire area look a mess. We need
all bins collected at least once a week. Sort the rubbish after it has been collected. We live in
tiny little houses and don't have spare to separate stuff.

Caerphilly management should do more, invest properly rather than putting it onto the workers
and residents. There are new technologies that will recycle more of the waste. Use this.

Caerphilly's method is efficient and easy unlike other authorities, this will attract more people
to recycle.

can manage with the bins given to me very easily.

can only comment fairy satisfied, due to my bins not being emptied on several occasions, and
the bin men leave the bins down the road, obstructing the pathways

can't answer this one as major problems with system in place and can't see suggested
changes helping




Cannot use amenity sites since | have no car. So how do | dispose of larger items?

Cardiff introduced smaller bins (which was sufficient for me as | produce very little waste) but it
meant that they had a warehouse full of old bins - ironically, a very wasteful practice! More,
confusing bins are not the answer. People need education and to feel that they are the solution
rather than just the problem.

CCBC best for recycling keep it up lads

CCBC seem to be doing well with targeted rates of recycling. This must be due in part to
limiting the need for households to only separate household waste into two bins (household
and general recycling, not including garden waste). Any change in this requirement (options 1
and / or 2 above) may make people disinclined to recycle.

CCBC used to have separate recycling collection which makes more Spence than mixing it all
up then sorting it all back out. Things will become contaminated from broken glass, tins inside
cardboard boxes etc. Makes more Sense to separate things before collection. It also allowed
your collecting staff to keep an eye on what is being collected. The brown bin is just another
waste bin for some residents.

Change don't always work

Change would be problematic for older people and the disabled, for example.

Changes have been brought in that even items that state can be recycled are being rejected
large amounts of bins are being kept u emptied there has been no communication on new
guidelines you just want to penalise people without explanation

Cheaper for residents to do first pass sorting, rather than pay council to do it .

Check with residents not at residents need big bulky bins. take up all the room on pavements.

Civic amenities are not always properly stocked with the right skip and staff often allow you to
throw anything in general waste as a result. In terms of the bins, a smaller bin for a larger
family isn't the answer, you'll have a fly tipping problem or a build up of street waste if you
introduce this. | would be prepared to separate recycling waste if the option to do this was
provided and the large green bin kept.

clarification on what can be recycled and where.

Clear and consistent policy enforcement

Clear regularly updated info on what should be recycled

climate change is a load of nonsense. Why should we here in the UK have to do anything
when China and India-the two largest economies in the world-are doing nothing?

Closes too early on weekdays for people who are working.

Closing bins. Rain collecting in bins. Difficulty in putting bins out for collection of other people
putting rubbish in them Put bin back outside house

Collection from the house is adequate

Complicated already

Concentrate on those that are not recycling at all and leave those who are trying their best
alone....incentivise for good practice, come on think with some imagination!

Conservation area. Any change would be unsightly in a village where residents cannot even
reduce fuel consumption

Convenience to home owner, less cost factors re provision of specialist 'recycling’ lorries, small
number of 'bins' to each house as opposed to large no. of bins/bags

Cost of collection vs cost of sorting

Cost of new bins would be a waste of tax payers money.




council needs to be able to do more at the end stages of collections as opposed to relying on
residents to know what rubbish is acceptable or not which causes stress and confusion to
residents. This then means that people will tend to give up on trying to recycle as it is felt that
they cannot do right in the eyes of the council. i go by the rule of dry/clean packaging to be
recycled and everything else goes into general waste, meaning my general waste is rarely
filled within the two weeks. Im not keen on the food waste side of things as i feel that it is a
step too far and food in my household is rarely wasted in any case and and most of the food
waste i produce is home composted

Council should collect cardboard cartons from orange juice, cartons fro milk etc with the
normal recycling or provide a local bin for residents to dispose of these.

Council shouldn't bow down to the minority of idiots. lts so easy to recycle you don't need to
provide more bins. It's because they can't be bothered, not because they don't understand.

Current exterior food waste bins too small. Larger bins would increase food waste collection.
There occasions when refuse is is heavily used. Smaller bins would mean that bin bags would
be left on the curb, prone to damage leading to greater street litter

Current method is a convenient way for all residents to recycle which will continue to
encourage more people to recycle regularly.

Current method of recycling is satisfactory. A bin smaller than 240L being collected fortnightly
would not be practical.

Current scheme makes it easy to recycle. | think once you start adding in a need for people to
sort their rubbish out they just won't bother. It needs to be straightforward to keep people
involved. I've seen/heard elsewhere where people (inc elderly in particular) have great
difficulty sorting recycling in different bins and also finding places to store it. Also if you want to
increase food recycling | would suggest you provide free caddy bags like Cardiff as newspaper
is just gross and people don't want to wash out their caddies all the time - just make things
straightforward and simple - people don't want to have to work hard at recycling things, even
though in reality we should all be working hard!

Current system is adequate

Current system is adequate for needs

Current system is easy

current system seems to work

Current system seems to work very efficiently

Current system seems to work well.

Current system working well for us

Current system works for me.

current system works well - other Local Authorities should take note steps to be taken to
ensure ALL residents stick to the recycling rules

Current system works. | would in fact introduce a third wheely bin for garden waste, current
bag is useless in windy weather & | often return home to find it has blown away after being
emptied. Better education of residents is also needed before any changes are considered,
there's room for improvement within current strategy. Council only cares because it wants to
hit a target, if it really wanted to be environmentally friendly there are plenty of other ways to
do so.

Current use no problems

Currently all recycling goes in to the one bin (except food and gardening waste), this is very
convenient, if residents are asked to segregate in to several bins/sacks | believe a lot wont
bother and the recycling statistics will drop.




Currently easy to recycle Extra work to separate and some people will not separate correctly

Currently green brown and food waste bins are regularly collected - first class service

Currently not everyone is recycling to the current standards. The current process needs to be
adhered to before moving on. lts a Bit Like TV manufacturers they are already producing 4k
televisions, yet, not all channels are broadcasting in HD yet - and not all of those are at REAL
1080p resolution...... You need buy in from the people that are not conforming - what that looks
like - | don't know - but its an education exercise for sure ! Should you move to a process
whereby people are required to sort their products further, then you are likely to have at least
the same households defect who are not currently following process. However, any Knew
process may sit better and allow more people to recycle.....

Currently recycle and have a good understanding of recycable materials. Feel there's no need
for change.

Currently working very well.

Currently working well so why change? | work with residents of several different councils and
Caerphilly refuse arrangements are the most sensible.

Decide what you want residents to do and stick to it! - we have already gone from segregated
recycling to combined collections. Make sure that the recycling is actually put in the lorry and
not spread along the street.

Decrease our carbon footprint.

Definitely no change. | work in newport/torfaen area and there nothing worse than seeing all
the different open boxes everywhere. At the moment | think we have the best situation, with
the two large bins.

Difficult to keep on top of all the elements

Disabled persons are at a disadvantage here.

Do not have time to be separating recycling materials. Most people would have better things to
do with their time after being in work all day.

Do not like food collection boxes. Bags are expensive and smell in warm weather.

Do NOT make the bins smaller. We pay council tax already for a tiny bin and roads not
adopted. Do NOT ask people to sort their rubbish so you can meet central government
targets! If so, | will REFUSE to use the recycling bin.

Do not need a large bi because of number of occupants living nag in house

DO not want all the bins like in Blaenau gwent. | have used a similar system in neath port
Talbot and that was put back to the bins used currently in Caerphilly - to change would be a
huge waste of tax payers money

Don't fix something that is working

Don't have mush refuse so a smaller bin would be great!

Don't have space for more bins

Don't know if you've ever tried walking down streets my husband is disabled, my daughter has
a small child , and we find it sometimes impossible to walk on the pavements because of the
number of bins and sacks left on them and this is before and after collections, brown bins
seem to be left outside some houses all the time making the pavements no go areas for
pushchairs

Don't make it more complicated or more time consuming than it already is

Don't mind sorting items out but previously used to do this and would spend time departing
items but then would all be out as one into the lorry.,waste of time. Many households do not
have space to separate and store it. Bags for food waste should be cheaper.




Don't mind sorting waste but it has to be practical to pick up different sorts. Also they don't
collect what | put out not, | end up burning cardboard!

Don't take us down the line of B. Gwent with those ridiculous unwieldy recycling trollies!!!!

Don't think many people would welcome having different boxes, sacks, bags for different
recycling as this could lead to not having places to store them tidily and people not being
bothered to sort their recycling. The current system means that it is easy for householders to
understand and the recycling is kept tidy all in one bin.

Don't understand what happens to it

Don't want to go back to separating into boxes or bags as was used in the past. Bins are
easier for all

Don't want to put people out of work.

Don't you think it is quite ridiculous households have to pay to take a trailer full of rubbish to
the tip, they can only do this during the week. People who work cannot take a trailer to the tip
because they can only pay to use this service on a week day so the Council will encourage
people to fly tip. People should be able to take their rubbish to the tip during the weekend and
not be charged if they have a trailer full. 1t is better than rubbish being dumped in our
countryside.

Dont be like Blanau Gwent it does not work and most just put in the main refuse bin. Charging
for stolen bins is not helping. Not recycling everything and discrepancies between boroughs
does not help it needs to be a nationwaide programme not council specific. Smaller bins work
for small families more needs to be done with the supermarkets producing the waste. There
are more fires in the night so you have saved the budget sheet but decreased air quality.

Due to changes being made | am concerned that refuse will increase due to new guidelines
set out of recycling service you use. Not processing bags that are recyclable being now
requested to go in refuse not recycling.

Due to easinesd recycling seems more effective and easy to teach my children how to recycle
as | can get then involved

Due to the layout of our street bin days cause a lot of obstruction. Having more separate bins
per houehold would increase this obstruction. My neighbours (at least half) will leave
unemptied bins on the kerb for weeks. | believe having separate bins will lead to more
unemptied bins as if poeple have made a simple mistake they are refused, this will mean more
bins being left on the kerb until a)the binmen give in, b)the owner gives in or c) pranksters tip
and empty the bins in the street (which often happens)

During summer months we spend a lot of time in Pembs. So bins are not put out each time of
collection. Present size allows for accumulation until we are home.

Easier for everyone

Easier than having bin refused for cross contamination,which seems to be coming a common
problem

Easier to handle and manoeuvre. Further requirements to separate takes up more space on
overcrowded pavements, extra cost to the council. People do not have time to separate or the
inclination if not employed.

Easier to manage

Easier to put it in one recycling bin

Easier to recycle inside before taking the bags downstairs and then sorting through outside
especially when | have to leave my young child unattended.

Easy for people to make one bin for recycling, don't want any more bins

Easy for residents




Easy to separate and put in appropriate bin, do not like the idea of bags would rather pay
towards a bin.

Ehat we have meets all needs without any issues. It is practical. Separating takes time and
less likely to recylce

Empty Bins

Empty bins are constantly left out on pavements and with cars being parked on pavements
little room is left for pedestrians to pass leaving little option in some areas to walk on the road
to pass the obstacles

Encourages to recycle properly and a cleaner easier way for items to then be recycled

Enforcement will not lead to greater compliance, but less. Encourage but do not make it
mandatory.

Enough bins already plus the added expense of providing more bins

Even if you do sort the recycling into different materials, when you put the bins out in the
evening someone will still come along and put an empty can in the paper box and then it wont
be taken, so what is the point in separating them? People want a simple and quick way to
recycle and putting all recycling into one bin does this.

even though we are avid recyclers in my home there are a lot of household waste that still
can't be recycled, until this changes we still use the full capacity of the waste bin, if this
capacity was to reduce then | think people may start fly tipping due to the limited room in the
smaller bin. | think that if more developments in what can be recycled or pressure on
manufacturers to use packaging that could be recycled then this would definitely have a
positive impact on the quantity of landfill waste. | also think that the approach that is being
taken at the moment in regards to the monitoring of recycling is not beneficial. The approach
that the council are using is a very "policing and penalising" approach which breeds contempt
and some residents will then refuse to recycle due to the feeling that they are being forced to
do so, many are commenting that it is not compulsory so they are refusing. If the psychology of
this was shifted and the approach was more of an award scheme. | believe you run a scheme
in problem area's that individuals can gain credits by contributing to their community, could this
drive take the same approach? instead of monitoring who is not complying, instead record who
is? just a thought, maybe this will change peoples views on recycling. Although may seem like
a time consuming task, Caerphilly carers use a barcode system and hand held device ( | think)
to clock the addresses that they have visited , maybe a barcode system could be used quickly
to collate this data.

Even though we have recycling bins isn't most of it dumped anyway ? As council can't sort it
out is taking labels off jars etc

Everyone should do as much as possible to increase effective recycling

Everything is just put into one big bin, which surely makes it harder to sort overall.

Everything is ok as it is just need to be emptied properly on time.

Everything works fine as it is

Existing arrangement is fine but if necessary change the new arrangement to the one
Gwynedd Council which is good and easy to use where they have a set of three boxes on a
trolley to recycle 1. paper, 2. plastic, 3. Glass Trefniant presennol yn iawn ond os oes angen
newid mae'r trefniant newydd sydd gan Gyngor Gwynedd yn un da ac hawdd i'w ddefnyddio
ble mae ganddynt set o dri bocs ar droli i ailylchu 1. papur, 2 plastig 3.gwydr

Existing bins are at capacity nearly every collection. Smaller bins will increase littering and fly
tipping.

Existing system seems to be relatively easy for residents and appears to work satisfactorily




Existing system works well for those who use it - recycling in one bin is simple for residents. |
would not want a smaller refuse bin, as my bin is quite full at the end of two weeks. Also, bear
in mind that a resident could be away at the collection date and then have four weeks between
collections. The food bin is a bit small for a family. If | peel fruit and vegetables every day then
there would be too much waste - | have to prepare alternative meals on some days.

Expecting people to separate the recycling is likely to discourage people.

Fed up with binmen not emptying recycling bin and putting stickers on for no reason.

Feel like | am paying for a service but have to do all the work for it to be efficient.

Fewer residents | believe would have time to sort recyclables into categories & would probably
not do so. This could lead to less recycling than currently!

Fill the recycle bin every fortnight

Find its working fine

Fine as it is

Fine as it is with ALL recyclable material in one bin. Much easier and neater way of promoting
recycling.

Fine as it is.

food waste bin too small and fortnightly collection leads to bad smells and increased flies
particularly bad in summer months

food waste is always an issue due to the smells before collection, a idea would be to have
local neighbourhood food bins that are collected daily

For ALL items marked recyclable should be able to recycle them and should have more than 1
brown bin

For certain homes, large bins are left on pavements forcing pedestrians/buggies/wheelchair
users onto the roads

For me personally the fortnightly waste and weekly recycling works well. | think it looks awful in
some areas when people have mounds of boxes and bags left out for collecting

For our needs system works well

For recycling to be collected as we pay for

For the size of our family and its age range, the current facilities are just coping and so we
wouldn't want less. Realistically, if recycling was made more complicated it would be a
disincentive.

For you to collect recycling stop penalising people

Free separate sacks would encourage sorting waste

Free the bin !

From previous experience, people living in areas that require seperation of recycling tend to
recycle less.

From time to time we need a bigger bin o dro i dro mae angen bin mwy

Garden waste bags are thrown on the pavement when emptied and blow away on windy days.
Surely they can be secured under the food caddy. No attempt ever made by the bin collection
teams to clean up spill ages they have made.

Garden waste collection is a good idea but why can't you train the bin men correctly. The
green bags are just thrown back onto the pavement. If you are out at work all day you never
see your bags again. There has to be a better method on returning bags and also better
training for the operatives on the bin with also a far better attitude to the public to be shown.

Garden waste doesn't tend to be collected and 'bags' are not secured 'back' to the property

Generally | think that more recycling the better for us all.

Generate less waste now




Give different colour good looking boxes on a trolley or smaller bins with wheels for different
things would make like easier and more pleasant because sorting bags is time consuming and
emptying the kitchen bin bag with rubbish is totally disgusting

Giving smaller refuse bins will mean residents will simply put more refuse into recycling
defeating the object, unless you are also planning to re-introduce weekly refuse collections
again but with a smaller bin? Introducing sorting recycling into boxes is confusing for older
people. There are problems with separated recycling when its windy as boxes will blow across
the street creating more litter. | already end up with other peoples garden bags on my lawn
when they have been left all day so | don't particularly want other peoples recycling blown onto
my property either! TBH | would go for the option to keep things the same and don't change.

go back to green bins only as council refuse to empty brown

Got enough bins out the front of my house - we have to pull the recycling bin up & down 9
steps - easy if you're healthy but I'm disabled so there's no more space to put more bins .

Got three bins already - don't want bags or boxes as they can be ripped open by animals

Ground fill bin could be reduced in size to 25 Itrs.

Gwynedd Council use portable boxes for sort recyclable waste, these take up minimal room
and encourage recycling. The issue with larger bins as provided by CCBC seem to encourage
bulk storage of waste. More can be done to increase the amounts of materials that can be
recycled.

Had sticker on brown recycling bin, very upset by this as we are very careful with what we put
in the bin. Other people have put bags etc in our green bin over the years and also the day we
had a sticker must have put a black bag with food in it. This was not our fault. The council
needs to look how the situation can be avoided for us as residents.

happy as it is

Happy at the moment as with the way it is

Happy enough with the system. Do not want to be over burdened

Happy to put recycling in separate boxes

Happy to sort Green/Brown/Food/garden waste will be difficult to store all of the waste!

Happy with current format

Happy with current refuse collection

Happy with current refuse/recycling collection

Happy with my brown recycle bin

Happy with present recycling arrangements

Happy with the current arrangements. Difficult to remember which bits of plastic go in the box
to be recycled Hapus gyda'r drefn bresennol. Anodd cofio pa ddarnau o blastig i beidio eu rhoi
yn y blwch ailgylchu.

Happy with the current procedures, don't have room to store extra bins for separate recycling.
Can we please have free food waste bags and better solution for garden waste as my bags
always blow away as out at work when they are collected and they are missing by the time |
get home

Happy with the current set up - don't change things that are working ok.

Happy with the current solution - we have little refuse for black bin and recycle as much as we
can including food waste. Dont change the way you collect - educate the residents instead.

Happy with the recycling all going into one bin, as it could become to time consuming and then
may not be done correctly

Happy with the recycling bins, but the council ought to get up to date and accept anything that
can be recycled e.g. clothing etc




Happy with the service but needs to be collected on the proper days

Happy with the style of collection

Happy with the system as it is, but could easily manage with smaller refuse bin. | don't think
some other people would respond well to sorting their recyclables into different types.

Happy with the way things are now

Hard enough at present to split stuff. No room in house or garden for more bins. Too much
time & effort to go through everything and check where it belongs.

Hard enough having a large family of 5 with nappies, general waste etc. Have to spend a huge
amount of time and hot water cleaning plastics to recycle. Dont think the council appreciate
exactly what hardworking parents with large families actually do. | agree with recycling but
smaller bins? Not practical and would just encourage fly tipping and litter from black sacks all
over the streets.

Have community recycling skips and offer other people's trash for sale? Recycled bikes tec....

have not go the facility to use garden waste, | keep ringing for bags but none are delivered.
The bins work perfectly well for the waste and recycling. When caerphilly used small bins
previously the bin men would throw the bins all over the street and down the banking. Tried
putting lids on the bins and the bin men again would throw them like frisbees! keep the
recycling the same please!

Haven't got time to sort recycling

Haven't had a good experience with recycling with the existing system so don't expect any
improvement with an alternative system.

Having a smaller bin would encourage more residents to recycle as they wont have space in
refuse bin to simply throw everything in. If people are required to sort out the recycling the
majority simply won't do this and will continue to throw everything in to the refuse bin and
blame the council for not making recycling easy.

having always recycling just the 1 bin is so much easier as some people DO work & DO look
after their children so all down to time

Having been a resident of Blackwood for 20+ years | am of the opinion that the current system
is efficient and works, so why change it.? Some neighbouring authorities have ugly plastic
bags for recycling etc . Our system is better.

Having boxes where the residents are to sort through recycling is to much hassle.

having friends that are having to use seperate boxes, bags or sacks in other council areas
and the problems these are causing to household storage and external storage ---Rats Cats
Dogs and Foxes, | sincerely hope that Caerphilly stays with the Brown bin system---plus |
believe it would also cost us as Rate payers because different lorries would need to be
purchased.

Having had other people drop unrecyclable rubbish into my brown bin on collection day (and
thus getting a sticker on my bin) | think seperate boxes (sacks or bags wouldn't be practical for
storage reasons - boxes can be left outside) would be better as long as they had lids. A
smaller refuse bin would not be practical. There is still too much packaging on products that
whilst it says is recyclable the council does not accept it at the moment.

Having lived in an area that required residents to separate/sort materials prior to collection |
know from experience that this will be a step backwards. The more difficult the scheme the
more mistakes and contamination will occur. Also the weather in Wales isn't great and having
a range of open boxes and bags used to leave litter strewn across the streets on bin day. A
bin keeps everything contained.




Having lived in another borough where you get a number of recycling boxes | would hate to
have that in this borough, it doesn't work in my opinion as people just want to get rid of their
rubbish into one dedicated bin e.g. Recycling, refuse etc. | don't have much food recycling but
it bothers me that when | do my food binnever comes back to me after being emptied. If my
bins came back to where they are supposed to rather than going missing or being damaged |
would probably recycle more

Having lived in areas where different items need to be sorted into small boxes, there is never
enough space for cardboard, and more than enough for glass. It also makes much more mess
on the pavements and roadways on recycling collection day, as they quite often are just open
boxes without lids or with poor quality lightweight lids that disappear, and all lightweight
recycling ends up everywhere, especially on windy days.

having lived in areas where separation is mandatory | have seen the increase in sending to
landfill rather than spend time sorting. thus negating the process of sustainability

Having lived in other local authorities Caerphilly has by far the best bin set up and service. |
can just about manage with the fortnightly green bin with a family of 5 and would strongly
advise this isnt changed. In addition a large bin for all recycling massively increases recycling
as its so easy to recycle and encourages less in a green bin. Multi boxes/bags are a pain and
will absolutely reduce recycling efforts. This is one area where Caerphilly have it absolutely
right please don't change it.

Having lived in Powys in the past, where they have separate boxes for different sorts of
recycling, | know how hard this is and how much space it can take up. It is far too much space
to have inside so relies on residents having a fairly large garden to be able to dedicate a space
to the storage of these boxes. This is easier in Powys where people tend to have larger
gardens than the more densely populated cities and valley town in Caerphilly. Even though we
have quite a large garden (for the area) | could still see this being a problem here. Garden
waste is a massive issue here as it will only be collected in certain bags and if you don't have
any of them you end up using black bags that break. | would ideally like a garden waste box
provided that is strong but also on wheels for residents who would struggle to lift / move it. also
at present even though our refuse waste is collected from the back lane the garden waste is
collected from the front of the house which seems daft as you are asking residents to carry
heavy and messy waste though their houses when other waste is already collected by their
garden gates. The nappy bin service is also a poorly utilised service and at present limited to
residents with 2 or more children , at the moment most of our household's non recycling
material is either nappies or dog waste. | feel that the nappy bin service should be extended to
any resident with a child in nappies and could also be changed to include the removal of pet
waste (all goes to the same place in the end). This would then support the issuing of smaller
refuse waste bins if you go down that route. | think the councils across wales and the UK
need to play a bigger part in driving changes to the level of packaging used by manufactures
that is non recyclable, at present a lot of the recycling collected is 'contaminated' with stuff that
isn't recyclable so therefore just ends up in landfill. The councils need to step up and start
challenging the manufacturers and shops into providing recyclable packaging or no packaging.

Having no bins | would end up with countless bags for various items. Making it even more
difficult when delivering it to the local recycling post on the bus.

Having one bin to recycle makes life easier for people especially the elderly etc Mae cael un
bin ar gyfer ailgylchu yn gwneud bywyd yn haws ibobl yn enwedig yr henoed ayyb

Having one way into the recycling centre in the brad. When | lived in fairwater you could get
7/8 cars in anyone time but not caerphilly you've got to wait for the car in front to move and it's
not like there short of space up there.




Having seen comments on Facebook regarding the stickers put on recycling bins, | think a
number of residents would stop recycling if they had to sort and separate the materials.

Having seen the disastrous results the smaller bins have made in other boroughs. | think it's
pointless changing them

Having seen the farce of recycling collections in other councils, Merthyr being one in mind,
thank goodness Caerphilly haven't followed suit. The various boxes, their covers that litter the
streets in windy weather and the time taken in collection by the vehicle with all the various
sections really seems a joke. Ask Merthyr residents which they would prefer. What we have or
they are burdened with.

Having seen this in another county | don't think it encourages recycling just the reverse, and
with so many properties being above street level it will make it harder with extra containers to
be placed on streer5

Having stayed at a house with multiple bins and see first hand the eye sore it becomes on the
streets | do not believe terrace houses & the pavements were not designed to take more than
two bins.

Having the one brown bin makes me recycle. If you gave me smaller bins or more bins then |
wouldn't recycle at all. I've lived in Caerphilly and Newport and Newport's recycling routine is a
joke! They clog up the roads doing roadside sorting and they have 40 bins to do the job of 1.
They eventually go to the same place and get mixed up again anyway so it's a waste of time.
Caerphilly should keep to the 1 bin.

Having these three bins stuck outside every house is enough of an eyesore No more please.

Having to separate/sort the recycling may potentially promote less recycling! Current method
of one bin for all is much easier and quicker for users - which means more people are likely to
comply. My recycling bin is full to bursting each week, if | had to sort it in to different bins then |
would be less inclined to do so and may visit the local tip more often. With regard to the food
waste collection - the bins are inadequate - | have had 3 so far and the handle broke on all.
Having to wrap the food in newspaper is inconvenient - everything is online we never buy a
newspaper so either have to pay for bags or take a few free magazines from Tesco just for
wrapping food waste! | have since given up with food waste collection. If you want to increase
participation, then a better/stronger solution is needed - perhaps something similar to the
larger wheeled shopping baskets you find in some shops so you don't have to carry it.

Having to sort recycling waste would be time consuming and also take up room inside and
outside my home. Current method is easy to manage in a busy home.

heavy to wheel

Honestly, we are a five person household with three children one of which is in nappies and
we don't as standard fill more than two thirds of our refuse bin. Almost all households could
easily do with a half size bin if they put effort in to recycling. Sure, in the short term people
would be upset, but like | said before most people have no respect - and they also want to put
as little effort in to their lives as possible and have as much done for them as they can take.

Household residents and businesses and shops should be responsible for the cleaning of their
front pavements

Households need to be more responsible for recyclable items - council has advertised and
promoted information on a wide scale.

HOW is a smaller bin going to help???? Two weekly collection isn't enough as it is!

| already have a small bin and as a single occupant am able to deal with waste successfully

| already have a small bin and | think | recycle to a high degree




| already have a smaller green bin
re now in Welsh first. | doubt if there is anyone in this Caerphilly Borough Council area who
doesn't speak fluent English unless they are east European etc.

| already have a smaller refuse bin and sort out my recycling as best | can, but there is no
room for 'half a dozen' bags/boxes in/around my home.

| already have a smaller than average bin and a full size recycling bin - with less frequent
collections, neither is enough and waste builds up - RATS HAVE BEEN IN MY GARDEN
BECAUSE OF THIS

| already have both a smaller refuse bin and a smaller recycling bin which | find ideal. If | find |
occasionally need a larger capacity | can use space in a neighbour's bin. The availability of
smaller bins could be publicised especially for older people and single person households.
This could be printed in the Council's News Line.

| already have the smaller bins because | live alone - a larger bin could have been provided for
the waste food, what a daft idea to have a bin only slightly larger outside than the one in the
kitchen! - I've recycled since | was a child so over 40 years and now i'm probably going to be
putting everything in the green rubbish bin rather than separating it all after my next collection
because of the changes you've made to the recycling, we pay enough in council tax already
without having to do your work for you, i'm disabled and have issues with my mobility, so to be
asked now to have to walk back and fore the bin multiple trips because | can no longer put
everything in a black bag like | was told by the head of council a few years back that | could
do, is going to weigh heavier on my disabilities so after my next recycling collection it could
very well be my last after 40 years... I'M NOT HAPPY! and neither from what I've seen on
facebook are a hell of a lot of Caerffili County residents, your recycling record is going to take
a drastic hit from now on with these changes, it definitely is not in any way going to get better
now or be 100%

| already have the smaller wheely bins. | do not want any more bins for the recycling as there
is nowhere to keep them.

| already have to separate recyclable materials as my waste is collected by a small lorry. This
works well

| already recycle everything | can which includes food but | would be happy to separate the
items into different receptacles. A smaller bin wouldn't be a problem for my property as it is
only half full after 2 weeks anyway.

| already recycle everything | possibly can, always have done ever since | was a child, I've
often been the only one in my street to recycle and often the only one in my street not having
their bin put back or emptied in the case of my food caddy. It would help hugely, I think, to
have the little recycling bins, like you find at the bus/tain station for example, in maybe two or
three places on my estate - Churchill Park - and possibly dotted around town to encourage
people of all ages to put cans and bottles etc in the recycling bins - maybe one by the school
and one close to the bus stop the other side of the estate by the factories, then maybe one by
the train station - rather than throwing them on the floor, it would also help if the bin men
weren't so picky and took everything including rubbish and recycling left by the bins, that would
encourage people to recycle more if everything was taken rather than being told everything
has to fit in the bin with the lid closed or it stays, if you want people to recycle more it's up to
you to encourage them by taking whatever they put out rather than putting obstacles in their
way

| already use a green bin and recycle using brown bins and | also use the food bins provided

| already use a smaller bin & I'm an avid fan of recycling however | only have a small box for
this.




| already use allergy refuse bon

| ALREADY USE THREE DIFFERENT BINS

| also think it is disgusting thar refuse bins need to be paid for. | spoke to a lady in refuse
department who said that refuse would be collected if it is just in badges. This is not so!

| always sort my recycling out and put it in the big brown bins.... Never put anything in that
can't be recycled.... However, that said | can't keep an eye on my bin 24/7 and there are some
people out there who put non recyclable items into my bin....... Which really annoys the hell out
of me!

| always use to recycle etc but Due to the refuge collection in cwmnantyrodyn | don't use any
of the above.

| am a carer my time is limited | agree with recycling but cannot see me with loads of bins

| am a full time student at university, run my own business, have 2 children one of which has
special needs so | therefore will not have any time to stand and sort recycling items out

| am a household with one adult and two children and it is a terraced house. | don't have the
space to have more bins for separate recycling. A smaller refuse bin is also a no go as some
weeks | have more refuse than others.

| am a keen recycler and am passionate about the environment. However, the CCBC's own
offices and bases do not recycle as they should and staff are not encouraged on this or
educated. | feel the householders are being constantly reminded about the importance of
recycling and my immediate neighbours have not had theor bins emptied recently because of
non recyclable items being in there. However | believe there is a need to put the councils own
house in order on this issue.

| am a single house occupier and do not need a large bin..

| am already a keen recycler. Why can tetra paks only be recycled if we take them to the
household waste centre? Makes no sense.

| am currently on the "farm refuse collection run" due to access from my property | find it easier
to take my rubbish/recycling to the nearest civic amenity site(plus my bin is half full of
condensed recycling which is never emptied so my recycling will not fit in the bin) so | separate
all my recycling anyway. | don't understand how a smaller refuse bin is a solution if people
recycle anyway, refuse is not going to diminish! Surely the way forward is to separate the
recycling material for more efficient recycling.

| am disabled and always recycle. | do not need you to make things more complicated, and
where would we put the bins we have no back entrance!




| am familiar with systems used by Torfaen, Blaenau Gwent, Carmarthen and Newport in
particular. The introduction of 'trolley blocks' in BG and Newport was a tremendous disaster,
evidenced by Torfaen, BG and Newport being the lowest rated for recycling across Wales, and
BG missing their targets. CCBC's method of wheelie bins works fantastically well. We're a
household of two and in a fortnight we will fill our recycling wheelie bin. Our refuse goes out
once a month and consists primarily of cat litter and non recyclables. In our previous home our
refuse was collected via wheelie bin from the rear lane, our recycling from the front middle
level of our three storey in plastic bags. We stored the bags in the redundant brown wheelie
bin to keep dry ready for collection. If sacks are introduced | highly recommend encouraging
residents to store their filled sacks in their existing wheelie bins to stay dry. Please avoid the
box and trolley systems; they simply do not accommodate the volumes of recycling
households produce and will mean more ending up in refuse. The boxes end up lost and
damaged with their contents strewn across roads and green spaces, which will increase
complaints. Welsh terrace houses simply do not accommodate the box systems. Introducing
the skinny bins in Torfaen proved controversial but was one method to encourage more
recycling. | prefer this method to reducing collection to every three weeks, as even those of us
who recycle more than we put into refuse still use this service and it can smell very bad after
two weeks let alone three! In my opinion keeping the collection times and bin size the same
will work fine, and is the best system offered by any other LA in South Wales. The fact that
CCBC allow so much to be recycled is fantastic, and 12 month collection of green waste for no
extra charge, too!

| am happy with 1 brown recycling bin that doesn't require me to sort through the recycling
separately

| am happy with how we recycle in my household

I am happy with my bins although the food bin that goes on the street could be bigger for a
family

| AM HAPPY WITH ONE REFUSE BIN AND ONE RECYCLING BIN

| am happy with out fortnightly waste general waste collection - the large bin is necessary. If
the bin was smaller we would need weekly collections. Our re-cycling bin weekly collection is
good.

| am happy with the service we currently receive. A smaller bin would not be sufficient for the
amount of recycling waste that my family produces (we are 2 adults and 4 children) and
having to sort through the recycling into different materials etc would be more time consuming

| am happy with the system we have. It is easy and therefore will be done. Make it hard or
complicated and it won't happen

| am happy with the way things are

| am quite happy to separate recycling | do understand though some people have nowhere to
keep more bins | don't like seeing bins left outside houses.

| am satisfied with the bin arrangements

| am satisfied with the current process however there are elements of packaging which | feel
are a recyclable product but the Council do not EG crisp packets. There are other types of
packaging which say recyclable but check with local council rules. There are items that | feel
that are GREY areas and should be placed in recycling bins and left for the Council to accept
or not otherwise we could have items going to landfill that could be burned of recycled as the
case might be. | feel that | adopt a sensable approach to recycling and that your leaflet does
not cover all items that could or could not be recycled




| am so busy with working, looking after my children and have a long term medical condition so
would find it difficult sorting recycling, unles the Authority could provide separate bins for each

different recycling material and then | would be more than happy as long as | can do this along
the way.

| am sure that some people have the time and energy to sort through every little item of
recyclable material, but for those of us who work full time and make a positive contribution to
the economy and society in general, sometimes things slip through the net. | heard of an
incident where an elderly person had placed one potato in the wrong bin and the collection
team refused to empty the bin....DISGRACEFUL. Now | am not allowed to put bagfuls of
recycling into the bin, even in recyclable bags. The red sticker informing me of this would not
have caused me any issue if | had not had to walk fifteen metres down the road to get my bin.
Cooperation is a two way thing....... consider this please.

| am the customer | am paying you a very large amount of money. It is your organisations
responsibility to deal with the refuse. You are getting paid to do it. Give me back my money
and I'll do it myself. You can't have it both ways or it seems that you can. | am getting
increasingly fed up of paying you and having threats of fines to do with refuse, when I'm
paying a lot of money to you. Sort this out or | will be actively campaigning against this utter
nonsense.

| am totally satisfied with current service

| am unable to recycle as | am disabled and cannot get bins outside my front door. All rubbish
has been collected from the lanes, since couriers began but they refuse to collect from the
lanes. The large proportion of neighbours are in the same situation, alternative is to leave
brown bins on pavement breaking the law.

| am used to using the current method, but would probably not find it a big inconvenience to
change it.

| am very happy with the current recycling bins

I am very proud of Caerphilly's waste services and when | tell friends from other areas about
our services they are envious. The present system is easy to operate and waste is kept in
animal proof bins which look presentable. Other South Wales areas put out bags which look
scruffy.

| am very satisfied with all this side of council recycling and collections

| believe less people will recycle if you have to sort through it. Also | found from living in other
areas that the little crates cause rubbish to blow away in strong winds.

| believe that if you provide boxes for each category will be much better

| believe that recycling work well apart from waste collection/Garden waste, sometime they are
collected and sometime they are not and when collected the empty containers are found half
way the street or go missing altogether.

| believe that the current system works very well, and it easy for the households to comply.

| believe the current system is straightforward. Separating will lead to confusion and fuss and
should be avoided as this could discourage participation.

| believe the green bin, brown bin, food waste and garden re-cycling bags we are currently
provided with provide a very good level of service and the collection pattern is perfectly
adequate

| can't afford to pay £25 for a bin so refuse to recycle




| can't put my recycling bin out as it means | have to leave my babies at home alone while |
walk 200ft down my garden across the lane then another 200 ft up a hill and back across my
street. Then the same again to take it back as you refuse to collect from the back entrance
with the green bins. | use black bags instead only now we not allowed. Can't find clear bags in
the shops

| can't see that the current plans aren't working well. I'm very happy to split our refuse between
the green & brown wheelie bins, and the food/green waste containers. The only slight issue
with the current system is that a) the green refuse bags often blow away once they've been
emptied, and b) the food bins are often thrown back on the pavement after collection with the
lids left open and so causing a slight health & safety risk. Now that the lorries collect both food
& green waste at the same time, could we have a new slightly larger bin to include both types
of waste & to alleviate the above problems?

| cannot anticipate being able to move any other bin to the kerbside. Also | think that the
current system allows for people to be employed to sort the recycling etc.

| consider that the process works well at the moment. The bins are often half full but a smaller
bin may mean overflow problems

| contacted the Council regarding the simple task of removal of a mattress. | was given a
Wednesday and | asked if | could put the mattress where my bin is collected from and | was
told yes, this would be North Road as | explained to the person | spoke to. | came home to
find the mattress was not collected so | contacted the Council again only to be told that it could
not have been a Wednesday as they collect from our post code on a Thursday, | was virtually
called a liar! | was told to put it on Twyncarn Road, which is the front of my house in which |
refused due to a high volume of prams and disability scooters that use the pavement. If the
mattress fell over and caused obstruction who is liable? Also, | put the mattress where | was
told to originally (where our bins are collected) it got wet and there was no way | was going to
drag it through my house. The mattress is left on our hand standing (North Road) there is no
wall surrounding it they simply have to jump out of the truck and load it on the truck. Appalling
service! | very much look forward to your response.

| could have a smaller bin, but for big families this would be a problem.

| currently forget what can be recycled, so to have different sacks or boxes to divide the
recycling would be ideal for me.

| currently have a green bin, food waste bin and garden waste bin and this is enough. |
wouldn't want to see a system like Blaenau Gwent where they seem to have a whole stack of
containers. | also wouldn't want to see smaller refuse bins because on occasion | have
missed the fortnightly collection of the green bin and this means a whole month goes before
my next collection takes place. With a young family, a smaller bin would mean | have nowhere
secure to store that extra waste if my bin is already full. If we had weekly green bin collections
again, | would be happy to go to a small bin, but missing a fortnightly bin collection means |
want the back up of the extra space.

| currently have a small refuse bin and find it sufficient as | recycle as much as | can. It would
be useful to have sacks or bags to separate recycling. It would also be useful to have nets to
cover recycle boxes so that the contents does not fly away on windy days.

| currently recycle, use food waste bin and green garden waste bags. Food waste has not
been emptied on several occasions and | have lost several green bags as collection crew do
not throw empty bags back into front of garden.

| currently use all bins provided for the correct recycling




| do my bit by washing & recycling, and separating food waste. | really don't have the time or
space for sorting the recycling into even more boxes/sacks/bags. It would also be very
confusing for some older residents.

| do not use bins as | have nowhere to keep them so | use black refuse bags which | have to
buy.

| do not want a smaller bin as it is only collected fortnightly and so is always fully to capacity. |
don't wish to separate the recycling as it will make the streets messy with lots of different bins
and also workers might loose their jobs.

| do not want several boxes and bins. Prefer to put all recyclables in one bin.

| do not wish a dilution of this service.

| do recycle all items as requested waste food - recycling goods - grass cutting | would like to
suggest a wheelie bin for grass cutting - garden waste (bags are heavy)

| don't fill my refuse bin, my recycling bin contains a lot more even when it is collected weekly.
Further sorting by residents is confusing.

| don't have much refuse, but if you reduced the size of the bins, | think those who don't
recycle would not necessarily reduce their amount & it may result in increased fly tipping.

| don't have the space for anymore recycle options | have the one big brown bin and the fact |
can just pop everything in it is easy and why | recycle as much as | can.

| don't have the space for extra boxes or bins for the recycling. All | want is for my bin to be
emptied and left at the front of my house where | leave it, not at the bottom of the street. The
only extra thing | wouldn't mind seeing is a separate bin for baby waste, nappies etc

| don't mind which it is as long as it is somehow enforced so that people actually do it properly.
I'm actually not sure how easy it would be to get people to seperate waste more - probably
best to do that in the recycling plant?

| don't need a large refuse bin

| don't recycle

| don't see the point of all recyclable materials mingled together

| don't think it matters what | do. I've had sight of bin men throwing all rubbish in same loory

| don't think people will sort out their recycling waste as well as the council staff do it centrally.

| don't think the issue is the bins it's where they should be stored they attracted Tara and smell
and are full of mold Cardiff council and blaenau gwent supplly free food bags we are expected
to buy them. My bin has been slung on the pavement and the lid is broke therefore not fit for
purpose my green and brown bin is left half way up the street and half emptied.

| don't think the present bin system can be improved.

| don't trust the council to provide enough information on how to separate materials for the
second option to be viable. We recently had a letter telling us we had contaminated our
recycling by leaving a separate clear bag of polystyrene out with it but the enclosed leaflet
telling us what we couldn't recycle didn't include polystyrene,

| don't want half a dozen recycling bins

| don't want to have to organise multiple bins / boxes or bags for recycling.

| don’t have time to sort. Will stop recycling.

| dont believe that changing the method of sorting and collection will change people's mindsets
or even ignorance about the need to recycle

| dont's have a problem with separating waste - | lived in Germany for 10 years where this is
the norm, and if done correct it is very effective and works in re-cycling terms and saves
money in the longer term.




| doubt if cost of providing smaller refuse bin is justified. The more sorting/separating
introduced, the less likely people will respond --- the system needs to be kept simple as people
are too busy to do sorting/separating, especially in view of our memories of seeing previously
sorted/separated material loaded together in refuse carts.

| encourage recycling in our home and | don't get much waste because of this, however other
people in the street have very full bins and making bins smaller will not encourage them to
recycle they'll just leave their bins with the lid open causing bad odours in the hot months and
attract vermin.

| fear by banning people from containing their recycled waste in bags will increase street
debris in the event the bins are blown over, kicked over etc it will simply be left for someone
else to deal with, sadly that is the mentality of some - make it easier

| feel | recycle tidy within your requirements, to change it could cause problem for other
residents as some already believe it's a hardship just to separate recyclables from non
recyclables already.

| feel if people had different labelled boxes for different material they would be more likely to
get recycling correct.

| feel it depends on the number of people in the house hold that determines the size of bin
needed

| feel it is bad enough at present with refuse collection recycling. If the bin man states there
was an item in a full bin which shouldn't be in there they don't take the whole bin full of
recycling which | think is wrong. Also | contest that the bin man is correct so if he is wrong | still
got a full bin of recycling waste.

| feel it is wrong to expect the recycling staff to sort rubbish when we could do it

| feel other than food recycling as a community we are doing well having to separate all
recyclable materials | think will put people off doing it all together

| feel people would recycle less if it had to be sorted, after speaking to people on the past from
other boroughs they have said thatvwoukd love to have our way of recycling and would recycle
more. Alot of people lead busy lives and some are just lazy. Keep the rates high and stuck to
the current all in one bin system.

| feel recycling bins and food caddies are satisfactory apart from that food waste liners are not
provided like in neighbouring councils

| feel satisfied with the level of recycling | do and feel to complicate the process too much will
deter people from recycling.

| feel smaller refuse bins will cause more fly-tipping especially in this area. Furthermore, | also
feel separating recycling in to several different bags hasn't proven very successful in Bridgend
and surrounding areas. | also would worry about where these bags would have to be stored as
| live in a small flat.

| feel that anything that helps the recycling process is environmentally beneficial.

| feel that crates/boxes to sort individual items will make it easier to recycle

| feel that current collections are satisfactory for us.

| feel that if we are achieving good recycling levels that change may add a decline in this

| feel that residents might do more dumping if smaller bins are provided or they are expected
to do more work

| feel that the brown bin for recycling works really well and encourages people to recycle as it
is a lot easier than other authorities and easier for storage rather than having several different
sacks, boxes or bags, it seems more efficient and least costly rather than replacing or
changing to something else if it works well now then there is no need to change it.




| feel that the collection of recyclable materials is working well - council must keep trying to get
more to partake in recycling. | know some residents who don't use small bin for food waste
because they have broken.

| feel that the current system is to accumulate all recyclable items into one dump site and there
is no need to separate items.

| feel that the food bins aren't suitable for use. Too big to have out in the kitchen but when it's
outside it means going out everyone you have food waste

| feel the bin collection for recycling is absolutely fine as it is. The green box needs to be more
often, | would the same as the brown bin.

| feel the current arrangements work well. In terms of food waste | find it difficult to do this as
the smell and storage of food waste is not ideal. It may be worth considering giving home-
composting support so | wouldn't have to deal with rotting food waste for at least a week at a
time.

| feel the current option actively promotes recycling

| feel the level of recycling is right, | think people would object and perhaps not bother if they
had to sort it into more bags, sacks or boxes.

| feel the recycling program is adequate at the moment

i fill my green bin so a smaller bin would mean me putting recycling in the brown bin.

| find it easy to separate recycled waste from normal refuse and food waste.

| find that the present system of recycling and refuse collection to be efficient.

| find the current method convenient and feel separating items into bags, boxes would be
inconvenient messy and detrimental to recycling

| find the current system easy to use.

i find the service ok apart from my previous comments

| follow the recycling guidelines and the system works for me well. | do not want even more
bins and bags cluttering the front of my house.

| have a baby so a smaller refuse bin on a fortnightly collection would not work for me -
however a hazardous waste collection (weekly) for nappies as per BG council would be great!

| have a full large recycling bin every week and am a busy single working mum and haven't got
the time to sort it all into different bags/sacks stx

| have a smaller refuse and recycling bin already. | very definitely do not need a pile of bins for
sorting the waste, | see the results of that in Newport where the contents are spread all over
the streets on bin day. | live in a small house with a small garden and do not need to fill it with
bins.

| have assisted bin collection. | am disabled and heart disease and pacemaker. Whilst | am
grateful for the service, | would like my bins to be replaced tidily, not left on pavement and
pushed onto drive, blocking everyone's entry to my property.

I'm still waiting. This is the second time this has happened this year. Three years ago, we
were told the council didn't have any money to put a seat in Bedwellty cemetery where there
was as

pace left for one. Now | see there are new seats on the latest part of the cemetery.

| have experience of separate material recycling trolleys. They are bulky, unwieldy and
eminently unsuitable for a hilly district with many terraced houses. Also, the cost of changing
the system must be astronomical. Visible monitoring and inspection of landfill bins would pay
dividends. We hear that it is done but | have never seen it.

| have had several bins stolen, object to having to pay fro replacement




| have little waste, and tend to put my current bin out only once a month (and still not full). |
would prefer a smaller bin, and put it out more regularly.

| have memory loss due to mini strokes and feel i would find it to complicated to have to
seperate.

| have no doifficulties in using the currnet bin provided and we have recently been updated in
regards to being unable to continue recycling plastic bags

| have no issues with the recycling collection as it is, although would prefer the collection to be
the same place as the main refuse.

| have no problem separating my waste, but often bins get missed on our site, or when
collected not returned and often litter is scattered around our site on collection days.

I have no room for many different recycling caddies, so if this is put in place | will stop
recycling.

| have no side access to my house so no space for several bags or bins. My autistic child
already finds it confusing. A smaller refuse bin is no good for a larger family, we also have
small animals so can't recycle that. We have no choice but to use refuse bin.

| have recycled for years yet it isn't always collected by the council. At present my recycle bin
hasn't been collected for three weeks and food bin for 2

| have recycled religiously every week since the inception of the scheme. | check what goes
into my bins and only put the correct items in each bin. | recycle everything | can but | still
have rubbish to be collected which cannot be dealt with in any other way. | really do not
understand how making residents use smaller bins will promote recycling all it will do is
increase the incidence of inappropriate items in recycling bins which is already an issue. You
need to improve access to recycling sites. | do not drive so therefore | have items which can
be recycled but because | do not have transport | cannot use the councils recycling sites which
are supposedly there for all residents | have to rely on friends to take items for me which is
inconvenient as | sometimes have items around for long periods of time. Make recycling of
larger and non-kerbside items easier this would reduce the incidences of fly tipping which is
becoming an increasing issue

| have seen recycling collection methods in order places and prefer ours

| have seen the change in Cardiff with smaller bins, residents were dumping rubbish over the
fields , complete nightmare. what your doing in caerphilly with regards to refuse, recycling is
great! can't fault it!

| have smaller recycle bin which is adequate for 1 person

| have to say of all the council activities | find the refuse collection to be the worst part of the
service , there is days where the garden waste isn't picked up on the set day they collect the
day after . there are times when the green bin doesn't get completely emptied , there has been
times when the brown bin has been missed , and now this placing stickers all over the bins
telling us what we can and put put in the bins a rather mis match . trying plain everyday
wording , as its getting to be a night mare what can and what can't be put in the bins and once
a bin is full you have no option but to start using the other bin . you make your problem our
problem thatisn't a solution !

| have two separate bins in my kitchen already one for recycling and one for rubbish. they then
go into the bigger bins outside provided by the council.

| have two young children and just putting the rubbish out is hard enough and | don't have the
space for. Ore bis. | recycle everything that can be recycled yet my main refuse bin is always
full. I don't deliberately have rubbish and so smaller bin would be an aweful idea.




| have worked in an LA with many bins - they are awful for residents who hate them
unconditionally. They also do not aid recycling, they just make people hide their lack of
recycling by contaminating items that they can't be bothered to sort. Also, they are unsightly
and difficult to manage, especially in bad weather. A smaller bin would solve nothing - once it
was full people would use a neighbour's bin, which happens even now, and would result in
nothing other than additional cost for the council in purchasing many new bins and recycling
(?) the old useless ones. What wold be the point? A change IS needed, and that is to work
with the recycling partners to take and recycle a wider range of waste. For example, | use cat
food pouches, which have a recycling sign on them. | have merrily put these in my recycling
bin for years, and have only now found out they are not recyclable by CCBC? **I would note
that the doorstep visits your staff recently made were pointless and a waste of your funds, as
the girl who spoke to me had absolutely no idea of the answers to my questions on recycling,
but DID have a script about pet food pouches and plastic bags. Not good enough!

| haven't a problem with recycling

| haven't got a food bin. Despite asking for one when someone from the council was knocking
doors asking what was needed. My recycling bin gets emptied when felt like (or so it seems)
despite me recycling. Green (general waste) stinks as it's every other week collection and 2
week old nappies etc tend to smell. But there's no chance of going back to weekly collections
S0 no point complaining

| haven't got time to sort all reycyling, for the council to cut costs at the recylng centers and not
lower the tax in anyway

| know in Blaenau Gwent area the introduction of different bins are a nightmare as they fall
over and are always tipping over

| know people in neighbouring concil areas that, since the adoption of self sorting recycling
waste, now recycle less because it just becomes an onerous task. Also | think that | would
struggle to get waste to the kerbside with the assortment of boxes and bags the other councils
offer and | am sure several elderly neighbors certainly would not cope. If the council is serious
about recycling and wishes to maintain and increase the level, then | suggest the current
system should be left in place and more done to encourage better understanding of suitable
materials for recycling.

| know what other councils have and the amount of litter generated from the small tubs they
use is terrible aswell as damage to cars etc from them and their lids. I'm all for recycling and
would like to do more if possible, if you were to change to seperate tubs/bins | hope they will
be smaller versions of what we have now. Lids blow away all the time, nightmare things! I've
seen others with netting over the tops, some of the problems mentioned above apply to these
too.

| like that its one bin for the service provided.

| like the all in one recycle bin. Separating and sorting will lead to more bins, more mess and
less residents doing it. | do think better garden bins are needed. The sacks blow all round the
street when windy. Also one of our streets they can't get the recycle bin lorry up yet they can
get the refuse truck up - I've never understood this.

| like what we have now and that you don't have to spend time separating rubbish. Having
difficult sacks can lead to confusion as to what goes where and an increase in litter in the area

| live alone and use all the types of bins you provide but even then, | don't use all of the space
in them when they are collected so | think a household with two or more would be at a
disadvantage if the were provided with a smaller refuse bin. | would be happy to do more to
separate/sort recyclable materials prior to collection e.g. boxes, sacks or bags for different
recycling materials




| live alone so could manage with a smaller refuse bin

| live by myself and throw very little away in the general waste bin. | could make do with a
smaller general waste bin.

| live in a 3 storey property with no back entrance so use a recycle bag for my recycle rubbish
every week, | use the food bin every week and a black bag for the fortnightly collection, | would
still like the option of a weekly non recycle rubbish collection but appreciate that due to costs
that had to reduce. Therefore in between | go to the community skip if my non recycle items
build up.

| live in a flat, nowhere to put extra bins/boxes

I live in a household of 6 where our recycling bin is always full for weekly collection as is our
refuse bin for the fortnightly collection. There is no way we could lessen the refuse as we
recycle everything where possible.

| live in a terrace house don't have the room for more bins the one recycling bin is sufficient
and doesnt take up to much space

| live in a terraced house and lack of outside storage space for a range of different boxes for
recycling

I live in an end of terrace which leads onto a field which is used by many, | try very hard to
monitor my recycling bin but passers by use it for dog poo and food. This infuriates me and will
have a massive effect on my recycling as | wash everything, even my bin once it has been
emptied. | notice that people are having similar trouble around Caerphilly and their bins are not
being emptied,unless we can lock our bins we are going to be discouraged from recycling.

| live in housing that has communal bins

I manage my recycling and have more to recycling than | do for the refuse so a smaller bin
would not benefit me.

| need to keep my current size bin and do not want extra or smaller bins

I never fill my refuse bin.

I never quite know if | can recycle plastic if it had food waste in.

I no longer recycle food waste, | had an issue a few months back whereby the outside food bin
overflowed with maggots (despite using the cady liners) and therefore covered the pavement
outside my home with maggots, this was unsightly and distressing to myself and my
neighbours. As a result following the last food waste collection | threw my food caddy into the
recycling bin. | refuse to consider recycling in this way until a more hygienic way is found.

| only began recycling becuase it is quick and easy to use the large bin. | would greatly
teduce/stop if i was required to sort it prior to putting in bin. | have a large refuse bin also and
quite often need to tale additional bags to the tip so having a smaller bin would cause buildup
of rubbish on the roadside as i would have nowhere to put it.

| only manage to fit it all in now a smaller bin wouldn't be appropriate for my household

I only put my brown bin once a fortnight and even then it's only half full. A smaller brown bin
would be a good idea, or reduce brown bin collections to fortnightly.

| preferred no change

| previously lived in areas where | had to sort my recycling into several containers. | have
noticed | recycle more now that | only have to put out one bin. Smaller bins are not ideal. |
sometimes work away from home so only tend to put my refuse bin out once a month. A
smaller bin would mean this was not possible but | do not drive so would be unable to take any
waste to a local tip.




| put all my recyables into one bin and it gets full each wek so | do nto want a smaller bin.

Prior to having the recyclings bin | had to go to the waste reycycling place once a month with a
car load of paper bottles cardboards small electrival equipement etc, now | only have to take
the smalLl electrical and similar stuff. | have been shown around the recylcing centre at
Cardif to which | understand Caerphillys stuff gets sent and am impressed by the mannor in
which the rubbish is seperated. | know what can be recyledf fin the bin and what | have to take
up - electricals, batteris paint et and at present | can see no need to change.

| put all my recycling in a plastic bin liner in my recycle bin which also has a bin liner. | have
been told not to do this in future therefore making a few trips to the bin. | would think twice
about recycling if this is the case and just put it all in my waste bin.

| put my bins out once a fortnight so the bins are the right size. If you introduce different boxes
or bags your recycling will go down don't make it difficult people won't do it | have many
contacts with people in Newport and they just don't like Thier system

| put my large bin out every other time it needs collecting, and | can't be bothered to sort it any
more than the bare minimum

| really like the ease of the system CCBC use, i.e. one large brown bin that everything goes in.
| would not like to go to a system where everything has to be sorted into separate bags/boxes
as this would be more time-consuming and space-consuming and would (in my opinion) lead
to less overall recycling as people would give up and put things in the general waste green
bins that shouldn't be there.

| really think you need to step back and reevaluate your plan. | use the mountains and open
areas as we have no parks or recreation areas and the amount of fly tipping is at an all time
high which | believe is down to your over zealous recycling policy

| really wouldn't recommend moving to a system where residence have to sort their recycling if
you want to encourage recycling as the ease of popping it all into the green bin really helps
and makes it so easy. One way my recycling could be improved it to provide better facilities for
food and garden waste. We live in a particularly windy part of the borough and every
Thursday | would put my food caddie and garden waste bags out and go to work only to find
they are no where to be seen by the time | get home at 6pm as they have blown away. To get
these replaced | am now being charged and therefore | have stopped buying them. How can
you charge me for losing something | have no ability to protect when your bin men simply
through both aside after emptying!!!

| recycle all materials (and spend time ensuring containers are clean before recycling). | also
take clothing etc to charity shops. | don't want to spend much more time on recycling and also
| don't want multiple containers for various items. I've got a small garden and don't want it
taken over with additional recycling boxes.




| recycle as much as | can and | am disappointed in the leaflet you sent me a few weeks ago.
Instead of tackling everyone, focus on the recycling offenders (you know who they are). To me
it came across as patronising since | already recycle properly. If you focused on recycling
offenders, you could have reduced the amount of leaflets and created less, shall we say, litter.
This is a recurring issue: why can't your employees put the bins back where they got them
from and not put them half way down the street. Though | must say, | have seen some
improvement in the last year, so perhaps the message is finally getting through. Garden waste
as | mentioned before is not collected weekly in my street. Often the food waste is collected in
such a way that there are spills on the street. Recycling centres should allow small trailers
again. | tried to get a free permit and it was so complicated and the only access day was a
working day. | didn't bother in the end and made several trips in the car rather than using a
small trailer. This of course was worse for the environment as it created a much larger carbon
footprint. If environmental cleansing involves grass cutting, please stop cutting litter into
thousands of pieces. Try and arrange a litter pick before mowing.

| recycle as much as | possibly can - nothing goes into the refuse that could be recycled. But |
have a big family and if | had a smaller refuse bin, | wouldn't have enough space. |don't have
space to recycle everything into separate bins and | think this would be a disincentive to
recycling.

| recycle as much as possible and only put my recycling bin out every two weeks when it is
completely full.

| recycle as much as possible but a smaller refuse bin would hopefully deter laziness and
reduce landfill. | don't think residents will sort their recycling by type though.

| recycle everything and am quite proud of it. The only thing i would like changed is the size of
the food waste bin. | would like a larger sized bin.

| recycle everything and my bin is usually full at the end of the week so being told to use a
smaller bin will not help. My refuse bin has hardly any thing in by the end of two weeks so |
personally could be using a smaller bin, but where people have families and young they will
need a larger bin due to nappies etc..

| recycle everything so | have hardly any refuse

| recycle lots of things but got a sticker on my bin and | have never knowingly put in anything
unacceptable however | have noticed people on occasion dumping stuff in my bin

| recycle religiously but on a number of occasions | have complained to the council about
neighbours not recycling. Nothing to this day had been done and no one has called or posted
any paperwork regarding the door steeping campaigns.

| recycle to the best of my ability now. | have seen bin men put rubbish from small green bins
into my large brown bin, including plastic bags which are not supposed to go in there. Smaller
bins won't help it will just encourage rats, fly tipping. If the recycling bins were picked up on
the day they are supposed to be this would help. Also if you are told to put your bin out on a
Thursday and it's not picked up you cannot refuse to recycle it if someone comes along and
puts their rubbish into your bin. Once it's on the street the bin should be the councils
responisbility not the householders. I'm miticulous with my recycling wash it, etc. How is it fair
then to be penalised when someone else puts dog poo in your bin??? Find a new contractor
who will accept recycling bags!

| recycle,though do not put my bin out weekly, as it is not full. If it was smaller, | may be more
inclined, to recycle weekly It would be good If there was an incentive for recycling.




| recylce all | can so rarely use all the capacity in the refuse bin but occasionally you do need
the larger bin especially if you have missed a collection due to being away on holiday. | have
no objection to sorting recyclable materials but | would not want a lot of different boxes and
bags which need storing between collection.

| remember a few years ago when recyclable material had to be sorted into different categories
in the home environment and then put out for collection, but now since having the ability to
quickly dispose of recyclable of material in just one full size brown wheelie bin, the old method
of sorting items seems impractical, time consuming and in truth would discourage me recycling
to the high level that | do at present. | strongly believe other authorities should replicate
Caerphilly’s approach as its ultimately the best way to maximise residents participation in
recycling. A smaller green bin could be introduced but it would have to be in proportion to the
occupancy levels of the house ie. 2 bedroom, 3 bedroom, 4 bedroom. A 4 bedroom family
house of 5 residents could not be expected to reduce their waste to the levels of say a 2
bedroom property with only 2-3 residents.

| say no change as people are making a fuss and are confused over the recycling we have to
do now, without having to separate the recycling too.

| selected no change as | would be concerned about the cost implications of issuing smaller
bins. | am not convinced smaller refuse bins would promote recycling and my fear would be
they would lead to bags left out in addition to bins or an increase in fly tipping.

| spend enough time and money recycling at the moment! Smaller bins and/or bags requiring
more of my time, would require you to employ me!

| thin all recycle materials should be collected then sorted after. This will give jobs which we
really need family life is already very busy and spending extra time sorting finish is the last
thing a family needs.

| think a smaller bin and maintaining biweekly collections would lead to more fly tipping | think
making people sort recycling may discourage them

| think any change will negatively impact the way we recycle. For example, | live in the middle
of Caerphilly town centre. If | put my bin out, often people walking past will put their rubbish in
the bin etc. | think that imposing further restrictions on what can be recycled or the amount of
sorting prior could mean that residents are penalised unfairly. | know of bins that have not
been taken due to having not been properly sorted. While this could be the error of the
resident, | think that it is counter productive to not take a bin as often they are then either
blown over, are left until the following week (and might not be collected again) or sometimes
are knocked over by people, leaving rubbish strewn everywhere.

| think enough money have been spent - on the use of various types of bins over the years -
the wheelie bins are suitable for most households (except for those with no side entrances, or
back entrances. - Bins left on the pavement are often unsightly - Also think the Council is
making it very complicated by all these difference leaflets being sent out, Council workers
coming around the doors - Your making a "Big Brother" society " Nanny State". Target those
who don't recycle as part of their Community responsibility. ~ Also save money by asking
residents if they want their bills / leaflets in one language only "English or Welsh" sending out
in both is costing printing and paper costs.




| think having a smaller refuse bin is quite a good idea, however, as it is only emptied
fortnightly, | feel this would be counter productive and eventually cause more issues than it is
worth. Unless you also empty it weekly, which would then be less cost effective. Whilst | also
think that having residents separate/sort materials is a good idea, | also think that this would
bring about the same issues as with food waste - a minority would cease to take part. Even
now, people tend not to recycle correctly, for example squashing milk plastics and removing
the lids, | see it all the time - lids screwed on..why? Personally, | don't mind how we recycle,
tell me what you need us to do and | will comply as | always have. We all have this
responsibility. | feel more needs to be done around green waste sacks... They just don't last ..
and, as council staff decide when it will be thrown away completely, | totally disagree, as we
have to purchase them - this decision should be made by us! We need to get our gardens in
order in Autumn, but you stop collections too soon and the amenity sites don't allow us to take
a trailer in - how are we to get rid of tree branches / larger items? De cluttering is necessary,
but have to make many trips because of the trailer ban, not happy, | don't want all that mess in
my car.

| think having to separate recycling bags/boxes would discourage people from recycling. | think
having the one brown bin for recycling is probably why Caerphilly is exceeding the
Government targets because having the 1 bin makes it much easier to recycle. | think
Caerphilly offer the best option for recycling when compared to other councils and counties
where friends and family live and have to have multiple bags and boxes for their recycling

| think |.'ve made my point earlier in the survey. Try collecting the bins

| think if people had to separate/sort recyclable materials then less people would recycle,
especially the elderly.

| think if you asked people to sort their recycling first, then less people would recycle.
Personally | would sort my recycling if required, but | think a lot of people wouldn't bother and
would just throw it in the refuse bin instead. | believe you did have to sort your recycling years
ago, this was obviously stopped for a reason - | presume it didn't work? | don't think you should
provide smaller refuse bins as we only have a once fortnightly collection anyway. | have a
young baby and therefore have a lot of nappies to dispose of. | don't think a smaller bin would
be sufficient when you add in the other waste too.

i think it is a good idea to have a recyling bank with names of what u can recyle like the one
they have in the supermarkets and busstations i think we should have 1 for each street that
way you can get rid of the brown bins and the bin men going through the bins and refusing to
pick it up when they know it is recyable

| think it is important to have the same size bins for waste. The problem with people they are
too stupid to work out which waste goes into which bin. so by default having the same bins
make sense. also the council should do more on recycling, you should provide bins similar for
garden waste. The bags disappear when emptied as they are thrown back on the path, and
blow away. Having a garden wheelie bin would eliminate this, and in the long run save the tax
payer money, Simple.

| think it likely that residents will recycle less if they have to sort before collection: better to sort
after collection

I think it may save money if people sorted recycling themselves

| think it ok as it is

| THINK IT WORKS EFFECTIVELY AS IT IS

| think it works well at the moment, if you ask the residents to sort recycling materials, there is
more risk of recyclable materials ending up in the refuse bin due to busy families, laziness,
lack of time etc.




| think it would be awful to reduce the size of refuse bins however | think there needs to be
more support with recycling. | recycle but | think the effort is quite extensive, l.e, washing out
jars, etc so perhaps a lot of people don't want to do that. | also think there should be free
recycling bags delivered door to door as people might be more inclined to recycle then.

| think it would be easier and cleaner.

| think it's as a county, we recycle effectively enough as it is

| think it's working very well. However people should be charged for not participating or
rewarded if they do regularly.

| think it's wrong the way the council are telling people,what to recycle because who benefits
out of this project .Only the council because there must be money getting made some
where,and you worry about the state of this country it's getting more like big brother watching
you.As you seem to just show your faces around whenever there's an election saying this and
that but it's lies upon lies. When our bins are emptied there is more on the roads than in the
lorry also they never put the bins back where they got them from u always have to go a find
yours

| think making residents sort their recycling will reduce participation as people are lazy enough
with recycling as it is. While a smaller refuse bin will make people think more about the waste
they produce, it is unfair to residents who have babies as bins tend to fill very quickly with
nappies so | think the council would have to provide all residents with babies a nappy bin. Also
larger families should continue to have a slightly larger bin ONLY if they are using their
recycling and food waste bins.

| think present system is working well.

| think recycling is confusing, we should be able to put anything with the recycle logo into
brown bins
n funding in the borough. DISGUSTING!

| think that if residents were asked to sort through the recyclable material and have more that
one bin the less people would part take in recycling. | think he current brown and green bins
that we have are a better idea as it is easy to do and they hold a large amount.

| think that keeping recyclables separate must be a better way of managing the waste steams

| think that plastics are currently one of the greatest environmental threats and am glad that
Caerphilly Council is taking it seriously. We need to vastly reduce packaging, most of which is
unnecessary. | was in France recently and supermarkets do not prepackage fruit and veg for
example. | don't know how councils can influence this but | feel it is vital.

| think that some people would find it very confusing to have to seperate recycling in to
different/boxes/bins. | would like to see the large comunnity skips brought back so that people
can dispose of their larger waste in these. This would stop fly-tipping. Also many people
cannot get to the recycling sites as they do not have transport.

| think that sorting your rubbish into recycling, food waste and general waste is a good idea,
and | fully intend to continue doing this as it is not exactly a difficult task.

| think that the current large brown bin is the best option. It is convenient and allows for easy
recycling. Apart from the additional cost of changing the system | believe that if households

had to separate their own recyclables some less conscientious individuals may not bother to
do so or even not recycle at all.

| think the bins we have are sufficient

| think the brown text me bin a very adequate for the usage. it takes very little effort to separate
your own 'recycling it is a way of life for me now it does annoy me when passers by just dump
their rubbish in my bins tho




| THINK THE COUNCIL IS POORLY RUN AND WASTED TO MUCH MONEY ON BAD
RUNNING OPF COUNCIL DEPARTMENTSILACK OF GOOD LEADERSHIP

| think the council should be checking that every resident has all the bins/bags needed and the
resident ahould know by now what can amd can not be recycled, the information is easy to
check online

| think the current arrangements are more an adequate. Providing a smaller refuse bin would
not be suitable for everyone, especially if you have a large family or babies.

| think the current method works well

| think the current recycling methods and processes for my area is very good and the staff that
deliver the collection service are exceptionally helpful and approachable if any concerns or
queries are raised.

| think the current refuse procedure is working and encourages household to recycle

| think the current system of being able to put all the recyclable material in the one brown bin
encourages people to recycle if they have to separate the different types of materials
themselves recycling will drop off.

| think the current system our end is ok but | do think the type of plastic that you'd end recycle
needs addressing.

| think the current system works very well and any change may; discourage residents from
recycling

| think the current system works very well and would not be very happy at all as | think would
99% of residents ifyou introduced either of the 2 alternatives bit espcially thr need to
separate/sort recyclavle materials prior to collection!

| think the current system works well

| THINK THE GENERAL SERVICE IS OK AS IT IS...WHEN THEY ARE COLLECTED

| think the idea of recyclables in one bin is great, however, | believe the council should provide
the bags for food & recycling

i think the other issues that need addressing, before recycling.

| think the present system works well and I've seen the mess caused in other locations where
they use the multiple receptacle bags and boxes. They blow away , lose their lids and spill out
and cause litter.

| think the recycling system could work well if people adhered and understood where to
dispose of different items. Otherwise provide a drawer/tower system clearly labelled which
drawer to store various items for collection. Make it too difficult and people will not participate.

| think the recyclying works well as it does, people have to take responsibility themselves for
what goes in which bin

| think the refuse bins are too big but at least they provide plenty of space for people who
produce a lot of waste. Smaller bins might encourage irresponsible dumping of rubbish. Pre-
sorting is a good idea but then individuals have to produce lots of recycling to make it viable to
split it into different bags/boxes. | don't produce enough glass, plastic, paper, etc for that.

| think the way in which it is done now makes it easy for residents to recycle. But when the bin
men damage your bins or leave the bags out to get blown away, it is not fair that residents are
expected to then pay for these to be replaced. | would be happy to pay if | was at fault but
refuse to pay when | am not at fault.

| think the way we currently recycle makes it easy for everyone to participate. By changing it to
sorting before collection this may discourage people from recycling.

| think the way we recycle at present is easy and if you have too many/separate collection
boxes people will not bother recycling at all.




i think there should be something in place for our electrics to be collected like once a month or
2 months free of charge like toasters,vacuum cleaners etc. so that they will not be dumped or
put in bins, and i would like to see slim tall bins for our garden waste the garden bags are
hopeless as they get blown away or pinched

| think they should recycle tidy and take the rubbish tidy not on another day

| think things are currently acceptable as they are

| think this council has the correct methods

| think waste collection in CCBC is generally very good although | would prefer to reverse the
cycle of the collection of the waste and recycling bins, green every week and brown every
fortnight.

| think we have a satisfactory set up. | guess there is always room for improvement and if
there was a change to improve the set up | would happily comply and decide if it is a good
change or not.

| think we have enough refuse containers .To provide more and change the existing would cost
and no doubt mean more collections as well if recycling which has been sorted to be kept
separate in the collection lorry. | would hate to have to do a sorting operation with all the
different containers required. They take up room and are unsightly especially in housing area's
which are terraced and have no rear entrance.

| think you need to toughen up on recycling but a smaller bin isn't going to help with this. More
eduction on recycling is needed along with penalties for those who don't do it and guidance for
those getting it a bit wrong.

| think you should be able to go to your local amenities centre when needed if you use a car
and trailer not get a permit and other lunch use that for one trip

| try my best to recycle the majority of my waste

| understand that the recycling has been outsourced to an external company who feels it is for
them to decide if they would take the bins or not. The green bins are just about large enough
for a fortnightly collection.

| use a recycling box and | have no issue with this except if someone passes and they can put
something in it.

| use all my bins hopefully as required. | have a small refuse bin as it is just me and my
husband.

| used this method when | lived in Germany and found it quite straightforward, also it meant
that it was easier to recycle myself if there were unavoidable issues with collection or if | had
missed a collection due to holidays.

| want to recycle more types of materials but neither your kerbside collection or my local civic
amenities site provide this facility. More people will recycle their food if they can see the result
on the shop floor i.e. caerphilly compost. They should be able to buy it at a reduced cost at the
local civic amenities site.

| was under the impression that all the recyclable waste is collected together i.e. mixed up as
it's sorted at the plant? So there wouldn't be any advantage to separating at the doorstep?

| was using two food recycling bins as | had a lot of food waste, my neighbours don't recycle
food so when my neighbour gave me her bun to use as well as my own | thought | was doing
good. Your collectors removed one of the bins so now | don't bother to recycle any food.

I will not sort my recycling.l recycle everything possible to date but if I/we have to spend time
sorting between different materials | wont bother and will burn all | can.As for a smaller bin
thats ok if you collect the refuse every 2 weeks as promised and not 16/17 days as happens
several times a year




I will not use food recycling bins they are unhygienic and smell | have nowhere | concider a
safe or hygienic place to keep ot

I will not waste my time sorting recycling for the council to sell on.  Providing smaller bins willl
lead to more fly tipping.

| wish to apologise!! | had a sticker put on my bin---- in the dark,| accidentally placed my plastic
rubbish bag in my Re Cycling Bin.Sorry!!( They must have looked the same colour.)

| work as a Civil Servant and run two companies | do not have time to add extra things to my
day sorry

| work full time, | don't have time to sort through refuse.

| work in areas that have to separate their recycling down further and it just causes mayhem
and litter on the streets. It makes the towns dirty and messy.

| work in the Neath Port Talbot area, and many colleagues complain about the challenges they
face as their council has introduced bags for sorting. | often sit there rather smugly when |
explain how easy it is for me to do my bit - all in one bin with a regular collection. Based upon
your question il'd like to share what | think you could do/share to increase recycling. | feel
many more plastic items could be recycled if you have the equipment to do so. Many food
containers | purchase from Aldi etc state "check local recycling requirements'. I'm unsure
whether | can place these in the brown bin. Resources to identify this would help. Secondly, |
feel many don't recycle food waste due to the smell and rats. I'm lucky | live in a household
that still gets a daily paper. All food peelings are wrapped (like a bag of chips) before being
placed in food waste container. Educate people on this and the benefits of where the food
waste is taken.

| work with people who live in Blaenau Gwent and they constantly complain about using the
smaller boxes.

| would be more than happy to separate my waste

i would happily separate/sort recyclable materials prior to collection

| would have a smaller refuse bin but you do not provide nappy bins so mine is full to the top
by week 2 collection. This would need to be considered if making the bin smaller.

| would hope that this would provide better results in terms of what is recycled and what
happens after things are collected. | have heard that recycling is processed in England. If this
is true it seems ludicrous - unnecessary pollution from road miles transporting waste. The
tone of voice you adopt in communicating about recycling is patronising and unhelpful (people
can 'expect a visit', some residents are 'spoiling it for others') This is another area where your
communication is dreadful. The language used needs to be addressed to engage, encourage
and bring people along with you rather than get people's backs up, alienate them and stop
them recycling!

I would like the luxury of having a brown recycling bin, but as the council refuse to allow the
recycling lorry to collect from the back of my house,i have to struggle to carry the recycling
down a steep flight of steps.

| would like to be able to recycle more types of items, and would be happy to sort it to be able
to do this. However, | would not want bags as these are more difficult to store tidily and handle.

| would like to have a bin for food waste collection. | have never had one since | moved into my
house and when | contacted the council | was told | had to pay £25. We also need a bigger
recycyling bin because the one we inherited is too small for our household.

| would like to see a greater variety of items recyclable.

| would like to see a return to bottle banks, with compartments for different glass "true
recycling". Also ones for newspapers.




| would like to see garden waste collected every other week in the winter season

| would like you to collect my current recycling!

| would not like a smaller bin or bags that can easily be split and cause further litter and debri.

| would not like the idea of separate recycling items | know it might save you time but | don't
want to be an unpaid sorter for waste, smaller bins might suit some who have bin storage
problems but others if theirs was full would probably just dump it like | find in the hedgerows
when out walking.

| would not mind having to sort at all. | would like to retain a bin, perhaps you could issue
sacks for sorting that are then all stored in one bin for putting out for collection. I'm worried
sacks alone may increase scattered litter that would the cost you to remove

| would not want a smaller bin. The one | have now is about right for 2 weeks' worth of waste.

| would prefer to have a smaller general waste bin and carry on with mixed waste recycling - if
we do need to start sorting recycling would it be possible for the Council to supply a bin topper
that would fit inside the existing bin and hold designated sorting bags in place, this would allow
me to fill the receptacle over a period of days rather than trying to sort it within the home, I'm
sure that many people like myself have very limited kitchen/storage space. Could there also
be a consideration for older people living in sheltered accommodation/at home/ council
accommodation that rely on carers to look after them and therefore their waste disposable, it
would be unfair for them to be penalised in some way with regard to how much recycling then
can do when they have no control over how their bins are used. Giving that the average
service user would rely on a 15 minute call to take care of personal care as well as food
preparation it would be impossible for a carer to then spend time sorting what goes into what
bin

| would prefer to have a smaller refuse bin with fortnightly (or less frequent collections) to force
people to recycle more.

| would rather sort materials - | would know for sure they can be recycled then. It would
remove any confusion over what cannot be recycled.

| wouldn;t want smaller bins, they are full as it is, smaller bins would mean I'd have to use
black bin liners which probably wouldn't be collected.

I'm a busy working Mum. | don't think I'd recycle as much if | had to separate it all. Also | don't
have the space for lots of separate containers. I'd use the food recycling bins more if free bag
liners were given out like in RCT.

I'm all for recycling but I'm not for doing the council's job for them I'm not going to spend my
time sorting every bit of rubbish out so that your employees don't have to.

I'm dissatisfied with having to bring my recycling bin from the rear of my property to the front
for collection. My general waste is collected from the back. When | raised this with the council,
| was told it was because of the different sizes of the vehicles. However, this is irrelevant since
the general refuse bins are collected from a point at the bottom of the lane, so the vehicle does
not even go through the lane. | still have not had an adequate response why the recycling cant
be done the same way. | have also had to clear the weeds on the pavement at the front of my
property myself so | have marked it down for that.

I'm elderly living on the outskirts of town

I'm fairly happy with the current situation.

I'm happy as things are.

I'm happy with the bins but not happy with the frequency and reliability of the service. | really
wouldn't want to change to bags, I've experienced this service in the past and it doesn't work

I'm happy with the bins I've got




I'm happy with the current system - it's easy to do and not complicated. The bins are easy to
manoeuvre as the large ones have wheels. Bags would get heavy and could cause problems
ie. slips/trips and would be awkward to carry.

I'm happy with the way it is. However | do not like getting notes on my bin suggesting that |
am not recycling efficiently when | try my best to make sure | do. | do not use the food bin very
often as | have a garbage disposal unit. This immediately raises a flag that | am putting food in
the garbage bin, which | am not.

I'm happy with the way we recycle by putting it all in one bin ,i wouldn't like lots of different bins
as i wouldn't know where to put all the separate bins in my garden. but | wish people would
take there bins off footpaths once there emptied and not leave them out week after week

I'm never sure what items should be recycled and which bin they should be included in.

I'm not confident that what is put into recycling bins is actually recycled at all

I'm not quite sure why we have different colour bins to people half a mile away. We don't have
food bins in my street and most people agree they hate this form of recycling the most. The bin
men often fail to empty my bin or change from one colour to another. Last week was the first
time we had a sticker saying that there was something non recyclable in the bin (which turned
out to be a pair of socks someone had put in there on their way home from the pub!) My
mother is 89 and gets thoroughly confused about the number of Bins, bags and days.
Especially as they are different for all for 5 members of my family in different households in
CCBC. Surely one system would be better. We often end up taking things to the recycling sites
instead.

I'm working full time and all recycling goes in one bin. To sort it out and put it into separate
bags takes time plus no room to store it. The recycling is collected at the front of the property
so to carry all different bags or boxes through the house is a no go area.

I've seen the state cwmbran and other towns are in due to the small boxes given to put all the
diffrent recycling in not a pretty site people have taken to burning the rubbish as the collectors
spill it every where an don't pick it up. If the council want people to do this are they going to
pay us for doing this job for them. The county will have more fly tipping and rubbish
everywhere not good. If you have a family these small bins are insufficent and don't say they
should recycle properly it does not work it is ok for 1 or 2 that is maximum.

if have to sort the recyclables would stop doing it as | have no room to save until bin day

If a change was made and residents had to separate recycling, then the residents that you find
hard to engage with now would become even harder to engage with

If a person has made a mistake with the recycling , then the exact offense should be noted and
the resident should be made aware of the exact cause so they can take future steps to remedy
it. Just sticking a sticker on saying the bin contained the wrong stuff is not satisfactory. Where
are the street cleaners, havent seen one in Brynglas for at least 10yrs.

If am happy to recycle my rubbish but am not happy to be told no bags in brown bin! | use a
bin liner in my household bin then transfer the bin liner to the brown bin so don't want to be
tipping it out loose into brown bin.

If anything have a larger recycle bin or have 2. | have 2 families within our home. Myself
husband and 26yr old daughter. Also my youger daughter age 22 with her fiance and their
small child. Our brown bin isnt enough.

If CCBC are already exceeding their targets, there is no need to introduce a more complicated
recycling system that makes life harder for residents?

If changes are made people won't bother recycling they already put food and other stuff in the
brown bins which shouldn't be in there if you confuse people more God help it..




If | had a bin | would be able to make a decision, but as | don't | am unable to answer the
question

If I had to keep different bags to separate my recycling | probably would not recycle as much. |
currently recycle most of my waste.

If | lived in caerphilly town or Ystrad Mynach it is much, much more cleaner, a nicer area to
live. You spend the money the RESIDENTS MONEY on improving these areas and forget the
other areas. The gritting, cleaning the area and improving overall quality of life.

if it aint broke why fix it ?

If it has to be separated, many will be complacent and put it in refuse instead.

If it is not already working why change

If it's not broke don't fix it.

If it's not broke don't try and fix it

If it's not broken don't fix it as the saying goes. You make it too complicated and people will
give up, the system we have at the moment is working well.

If its ok leave alone, don't reinvent the wheel

If its working why fix it!

If more items could be recycled or if the councils could put pressure on local supermarkets/
retailers and the manufacturing companiesto reduce packaging, and by doing this would you
reduce the amount that is needed to be recycled and would therefore be a win win,for
consumers/ councils and the environment.also more education needed in schools by local
councillors maybe.

If people were penalised for contaminating recycling it would encourage others to recycle more

If recycling targets are being exceeded, why place further strain on residents? It is
unacceptable that no separate provision in place for the disposal of babies nappies.

if smaller bins are used then the will get overfilled and the rubbish will just be left on the
pavement. Although i would not object to sorting the recycling prior to collection, as done in
Somerset, there would be a lot more boxes/bags on the street causing more litter and
obstructions to the pavement.(bags get torn and broken by cats and items get blown out of the
boxes). Also collection takes longer whilst each box is empties into the collection lorry.

If the bins were any smaller you would have problems with people dumping rubbish. The 2nd
option, working families haven't got the time to be sorting out each individual pieces of
recycling

If the council actually turn up and empty your bins.

if the council introduce different receptacles for the householder to sort recycling, please not
that | WILL NO LONGER RECYCLE. | HAVE NO WHERE TO STORE MANY DIFFERENT
RECEPTACLES. My garden in my sanctuary and | will NOT have it clogged up with council
bins.

If the Council is exceeding Government targets for recycling, why waste tax payers time and
money making the current process more onerous and restrictive?




If the Council provided bags or boxes for sorting recyclable waste it would save much valued
time for residents. As a working (Full Time) wife and mother | find that | do not have sufficient
time to wash out and sort recyclable waste. The waste all goes into the recycling bin and |
have had a green sticker put on my bin. | would happily sort recyclables if the Council
provided sorting options (i.e. bins or bags) OR if refuse collectors did the sorting for us. |
often follow refuse lorries and to be honest | am frequently annoyed by the lack of respect the
collectors have for residents. Bins are chucked back onto pavements, rather than being
placed where they are collected from and collectors showing no regard for other road users.
They often complete their rounds at peak-time in the mornings when children have to taken to
school and people have to get to work. They position their lorries in the middle of narrow
roads, even when there is sufficient space for them to pull in closer to pavements to allow
traffic to pass. | am normally a very tolerant person but this issue really does annoy me.
Thank you.

If the council want us to sort out recycling then they should provide bins for inside the house. |
live in a flat and | already have to take down 3 different bags of recycling, refuse, food. | have
a 3 year old and can't leave her inside on her own so have to take her every time | empty any

of the bins.

If the existing system has been good enough until now, why the change? If it's so that we are
able to hit higher recycling targets, then that new method should have been in place at the
very beginning of recycling - oh yes we did separate materials then. It was the council who
changed their minds. So do the council want to change their mind back to where they

If there was a requirement to make more of an effort to recycle, I'm sure a number of people
would just refuse to recycle at all. Os oes angen gwneud mwy o ymdrech ailgylchu, dwi'n siwr
y byddai nifer o bobl yn gwrthod ailgylchu o gwbl.

If used properly 3 bins are sufficient

If we are recycling is it going to a transfer site to be recycled correctly

If we are to have smaller bins you would need to increase collections as not all waste is
currently recyclable. What is the point of forcing residents to separate recycling when it is
often collected in the same vehicle as household waste - if you don't believe this happens,
you need to follow your collection lorries.

If we had a smaller refuse bin there would be more black bags therefore making the area
messy and encourage rodents the recycling is working ok

If we took the time to separate the recycling items which are being done by the council now
would there be a reduction in charges ? What would those that currently separate the
recycling do instead ?

If weather inclement e.g. wind rain small containers are blown all over the road and paper is




If you continue to behave like the waste gestapo as you have been recently, you will piss off so
many people that recycling levels will fall drastically. How can you not see this? You need to
help and encourage residents, and not berate and punish them. It WILL have the opposite
effect. People will say "fuck that" and stop recycling alltogether and chuck it all in the general
waste bins. Refusing to empty peoples bins week after week is absolutely absurd, and WILL
result in the waste being dumped in public spaces. People will not put up with being treated
like naughty chi